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© 2006 Chip PC Inc., Chip PC (Israel) Ltd., Chip PC (UK) Ltd.
All rights reserved.

This product and/or associated software are protected by copyright,
international treaties and various patents.

This manual and the software, firmware and/or hardware described in it are
copyrighted. You may not reproduce, transmit, transcribe, store in a retrieval
system, or translate into any language or computer language, in any form or by
any means, electronic, mechanical, magnetic, optical, chemical, manual, or
otherwise, any part of this publication without express written permission from
Chip PC.

CHIP PC SHALL NOT BE LIABLE FOR TECHNICAL OR EDITORIAL
ERRORS OR OMISSIONS CONTAINED HEREIN; NOR FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES RESULTING FROM THE FURNISHING,
PERFORMANCE, OR USE OF THIS MATERIAL.

The information contained in this document represents the current view of Chip
PC on the issues discussed as of the date of publication. Because Chip PC
must respond to changing market conditions, it should not be interpreted to be
a commitment on the part of Chip PC, and Chip PC cannot guarantee the
accuracy of any information presented after the date of publication.

This Guide is for informational purposes only. CHIP PC MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, IN THIS DOCUMENT.

TRADEMARKS

Chip PC, Xcalibur, Xtreme PC, Jack PC, and the Chip PC logo are either
trademarks or registered trademarks of Chip PC.

Products mentioned in this document may be registered trademarks or
trademarks of their respective owners

The Energy Star emblem does not represent endorsement of any product or
service.

U.S. GOVERNMENT RESTRICTED RIGHTS
The Software and documentation are provided with RESTRICTED RIGHTS.

You agree to comply with all applicable international and national laws that
apply to the Software, including the U.S. Export Administration Regulations, as
well as end-user, end-use and country destination restrictions issued by U.S.
and other governments.

The information and specifications in this document are subject to change
without prior notice.
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Chapter 1 Preface

The USB Synchronizer plug-in enables users to synchronize a Windows based
PDA device connected to the thin client device with an application running
within a Terminal Server (TS) session.

Presently, applications running within a TS session can only synchronize with
a PDA that is connected to a COM port on a Windows CE based thin client
device; they cannot directly synchronize with a PDA that is connected to a
USB port. The USB Synchronizer plug-in enables the USB port to appear as a
COM port that can be accessed from the TS session.

Intended Audience

This document is targeted at IT professionals with basic experience in the
management of Xcalibur Global.

Scope

This document applies to the following products:

& Xcalibur Global, Version 1.1, Revision 2 + Service Pack 2
B USB Synchronizer plug-in, Version 4.2 (beta)

® Citrix ICA plug-in, Version 9.18

Note Although the scope of this document is limited to the Citrix ICA protocol,

the USB Synchronizer plug-in can also be used with the Microsoft RDP
protocol.

Objectives

This document describes the correct procedures for installing and configuring
the USB Synchronizer plug-in via Xcalibur Global. The document further

details additional procedures required when using the plug-in with an ICA
session.

Prerequisites

The procedures described in this document assume that the following
prerequisites have been met:

1. USB Synchronizer plug-in is installed into the Xcalibur Global Software
Repository.

2. Citrix ICA plug-in is installed into the Xcalibur Global Software Repository.
3. Citrix ICA plug-in is installed on the client device.

Refer to the relevant document detailed in Reference Materials about
completing these prerequisites.

Reference Materials

B How to Install a Software Package into the Xcalibur Global Software
Repository (Ref: DG040H)

B How to Install the ICA Plug-in via Xcalibur Global (Ref: DG025H)
Chapter 1 - Preface
USB Synchronizer Plug-in - Installation and Configuration via Xcalibur Global 5
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Document Features

Conventions

Bold formatting is used to indicate a product name, required selection or
screen text entries.

Notes

Caution Text marked Caution contains warnings about possible loss of
data.

Important Text marked Important contains information that is essential to
completing a task.

Note Text marked Note contains supplemental information.

Chapter Overview

This document is divided into the following chapters:
Chapter 1, “Preface”, provides general information about the document.

Chapter 2, “Plug-in Installation”, describes the procedure for installing the
USB Synchronizer plug-in onto a thin client device via an Xcalibur Policy.

Chapter 3, “Plug-in Configuration”, describes the procedures for installing
and configuring the USB Synchronizer plug-in via an Xcalibur Policy.

Chapter 4, “Post Configuration”, describes the post configuration tasks that
must be completed in order to successfully use the USB Synchronizer

plug-in.
Appendix A, “How to Customize the USB Synchronizer Device Table”,

describes how to enable/disable PDA models that exist in the table, and
how to add/remove PDA models from the list.

B Appendix B, “How to Determine the VendorID and ProductID of a Device”,
describes how to determine the values for the VendorID and ProductID of a
particular PDA.

Chapter 1 - Preface

6 USB Synchronizer Plug-in - Installation and Configuration via Xcalibur Global



www.chippc.com
Making IT a Complete Solution Ref: DG044B-1.1

T es | 10
Technolog|es

Chapter 2 Plug-in Installation

This chapter describes the procedure for installing the USB Synchronizer plug-
in onto a thin client device via an Xcalibur Policy.

The procedure is composed of the following steps:
1. Select the OU containing the target device.
2. Create an Xcalibur Policy that is linked to the selected OU.

3. Configure the Policy to install the USB Synchronizer plug-in on a client
device.

The screen captures used to illustrate these procedures depict an Xcalibur
Global environment in which the procedures were performed using the
following specifications:

The environment’s domain is net8.qa8

=
= The OU containing the target device is US
(path: net8.ga8\Xcalibur Global\Thin Clients\US)

= The installation policy name is Device — USB Synchronizer Install

Chapter 2 - Plug-in Installation
USB Synchronizer Plug-in - Installation and Configuration via Xcalibur Global 7
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Step 1 - Select the OU containing the target device
1. Launch the Xcalibur Global Management Console:
From the Task Bar select:

Start\Programs\Xcalibur Global 1.1\Management Console
2. Locate the OU US:
Expand the path:

Xcalibur Directory Manager\net8.qa8\Xcalibur Global\Thin Clients

'fi Xcalibur - [Console Root Xcalibur Directory Managernets.qa... [Hi=] B3
nﬁ] File Action ‘iew Favorites Window Help |;|i|1|
e | @B FRB R OGRS
[:l Console Root Mame | Type
-3¢ Realibur Directory Manager ", US_000535018420  Thin Client
Elo netd.qad
- Computers
,_q] Domain Controllers
"'},-l ForeignSecurityPrincipals
| Program Data
'"},-] Users
Elaj scalibur Global
=& Thin Clients

-0 EU

Fl-] ME

[ m
----- wia Al thin clients
[]--i}; scalibur Farm Manager

| | |
3. Select the OU US.

% Us_000535018426  Thin Client
% 1U5_00053501C5F4  Thin Client
L. US_000S3501EBED  Thin Clisnt

Chapter 2 - Plug-in Installation
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Step 2 - Create an Xcalibur Policy that is linked to the
selected OU

1.

Right-click on the OU US to display the following dropdown menu:

[ Consale Root
IH;}Q #calibur Directory Manager
EIQ netd.qas
: il Computers
[ Domain Controllers
| ForeignSecurityPrincipals
| Prograrm Data
- Users
El-@ ealibur Global
Bl Thin Clients
g EU
& ME

Mame / | Type

' Us_000535018420  Thin Client
%L US_000535018424  Thin Client
%%, US_00053501C5F4  Thin Client
":‘_-, U5_00053501EEED  Thin Client

----- Wi Allthin clients
[]--@ *calibur Farm Mana

Innpork Devices, ..
Show Resulting Palicy...
Show Palicy Link Events...

Find...

Mew

Wiew

Mew YWindow from Here

Mew Taskpad View. ..

Refresh
Expork List...

Properties

Opens property sheet for th Help

2. Select Properties from the dropdown menu to display the <OU name>

Properties screen.

Chapter 2 - Plug-in Installation
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3. Select the Xcalibur Policy tab.

4. Click the New button and select TC Policy from the dropdown menu.

US Properties

Generall Managed By #ealbur Palicy | Sec:urit_l,ll

Current Healibur Policy Object Links for US

EE

*aalibur Palicy Dhject Links | NoOverride | Disabled

#calibur Policy Objects higher in the list have the highest priority.

Dptiars .. | Create from template... IJ

|J Up |

[ Block Policy inhesitance

Cloze | Lance! |

Apply |

5. A new policy entitled New Xcalibur Policy Object appears in the Xcalibur

Policy Object Links column.

US Properties ﬂ
Generall tanaged By Hcalibur Policy |Security|
Current ¥calibur Policy Object Links for US
¥calibur Policy Object Links | MoOvenide | Disabled
PN ew Xcalbur Policy Object]
#ealibur Policy Objects higher in the list have the highest priority.
Mew bgd | Ede | |

Options ... | Delete ... I Froperties | Do I

I Elock Palicy inkeritance
Cloze | Cancel | Aol |

6. Enter a new name for the policy. (The name Device — USB Synchronizer

Install is used in the illustrations.)

Chapter 2 - Plug-in Installation
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Step 3 - Configure the policy to install the USB Synchronizer
plug-in on a client device
1. Select the policy created in the previous step.

2. Right click on the policy to display the dropdown menu, as illustrated
below.

US Properties ﬂ

Generall Managed By  #ealbur Policy |Security|

j Current ¥ealibur Policy Object Links for IS
i \3

#calibur Policy Object Links [ No Overide Dizabled

[h- vice - USE Synchronizer Install

ille} Overrlde
Disabled

Mew 3
Add ...

wcalibur Policy Objects higher in the st he ~ D2Ete

Rename

Shiow Policy Histary. ..

DOptions ... | Delete ... | Properfies | BT

Mew | agd | EWTJ
|

[ Block Policy inheritance

Cloze I Cancel I Lpply |

3. Select Edit to open the PolicyEditor window.

Chapter 2 - Plug-in Installation
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Expand the following branch in the PolicyEditor:
<policy names \ Device Configuration \ Installable Software Modules

Right click on USB Synchronizer and select Installation Policy... from
the dropdown menu.

':m PolicyEditor - [Console Root'Device - USE Sync : 25 |EI|1|
€1 Ele  Action  Wiew ‘Window Help | o = |
e BEB @
[_ Console Rook ame
E!‘.L Device - USE Synchronizer Install | USE Synchranizer Settings
E'{:l Device Configuration & UsE Synchronizer Device Table
[+ Metwork and Communications fk Enable USE Synchronizer

({1 Operating Systems

I -] Peripheral Settings
‘windows Components

+ O35 Hotfix and Upgrades
[+ Printing Solution

ED Installable Software Modules
71-{Z] Cannections

4 ThinPrint.print Clignt

+ ] | ELC Touch Screen
[l v

E Customized System Screens
£ Deployment Settings

LISE Synchronizer
{7 User Conﬁguratlon Installation Palicy...

Wiew »
Mew Window from Here

Expart List...
holis ndard
Installation policy Help

Chapter 2 - Plug-in Installation
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6. The Installation Policy Properties window appears.

7. Select Enabled.

Installation Policy Properties [ 2]

Settings I Explainl Supported Clientsl

ﬁ USB Synchronizer is USE ta serial port corverter that allows
the uzer to synchronize histhers PODA with the server.
" Mot Corfigured Erev |
B [

Operation Type lm
File Flacing
I™ Frohibit Flash Usage

Downloading options W
™ Prokibit Fam-File uzage
™ Prohibit On-Line file obtainment
Add application icon to
™| Dieskiop | Start Menuy
™| Settings Menu = | Sypstem Tray
Startup options
¥ Fun plugin on startup Fiun Order H

o]

Cancel I Apply |

8. Verify that the option Run plug-in on startup is selected. If this option is

not selected the plug-in will not function properly.
9. Click OK to close the window and return to the PolicyEditor.

Chapter 2 - Plug-in Installation
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Chapter 3 Plug-in Configuration

This chapter describes the procedure for configuring the USB Synchronizer
plug-in via an Xcalibur Policy.

The procedure is composed of the following steps:
1. Select the OU containing the target device.
2. Create an Xcalibur Policy that is linked to the selected OU.

3. Configure the policy to enable the USB Synchronizer.
The USB Synchronizer must be enabled before it can be used.

4. Configure the policy to select the COM port.
This determines the COM port that is emulated by the plug-in.

5. Configure the policy to select the Device Identification method.
This determines the method used to identify the model of the PDA device.

Note Step 6 is required only if in step 5 the selected method was Use the
USB Synchronizer Device Table.

6. Configure the policy to enable the USB Synchronizer Device Table.

The screen captures used to illustrate these procedures depict an Xcalibur
Global environment in which the procedures were performed using the
following specifications:

B The environment’s domain is net8.qa8

& The OU containing the target device is US
(path: net8.ga8\Xcalibur Global\Thin Clients\US)

= The installation policy name is Device — USB Synchronizer Config

Chapter 3 - Plug-in Configuration

USB Synchronizer Plug-in - Installation and Configuration via Xcalibur Global 15
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Step 1 - Select the OU containing the target device

Repeat step 1 from the Plug-in Installation chapter.

Step 2 - Create an Xcalibur Policy that is linked to the
selected OU

Repeat step 2 from the Plug-in Installation chapter.
Note Name the new policy: Device — USB Synchronizer Config.

Chapter 3 - Plug-in Configuration

16 USB Synchronizer Plug-in - Installation and Configuration via Xcalibur Global
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Step 3 - Configure the policy to enable the USB Synchronizer

The USB Synchronizer functionality is disabled by default. Perform the
following steps to enable the functionality.

Select the policy created in the previous step.

2. Right click on the policy to display a dropdown menu.

3. From the dropdown menu select Edit to open the PolicyEditor.
4

Expand the following branch in the PolicyEditor:
<policy names \ Device Configuration \ Installable Software Modules

Ref: DG044B-1.1

—_

5. Select the USB Synchronizer.
"Hi PolicyEditor - [Console Root',Device - USE Syi i ] [59]
'ﬁn File  Action Wiew Window Help | _|ﬁ||5|

e om B2

(L1 Console Rook

Mame

EH".._ Device - USE Synchronizer Install
-] Device Canfiguration
[#-{1] Metwork and Communications

G USE Synchronizer Settings
’a’ USE Synchronizer Device Table
E# Enable USE Synchronizer

({7 Operating Systems
; Peripheral Settings

Windows Components
(15 Hotfix and Upgrades
#]-{_7] Printing Solution
B Installable Software Modules
-3 Connections
-5 ThinPrint.print Client

a0 | ELO Touch Screen
[ wic

Q Customized Systemn Screens

LISE Syncl
[-{_7] User Canfiguration

< | ol

Extended j Standard

6. Inthe right pane, double-click on the option Enable USB Synchronizer.

Chapter 3 - Plug-in Configuration
USB Synchronizer Plug-in - Installation and Configuration via Xcalibur Global 17
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. The Enable USB Synchronizer window appears.
8. Select Enabled.

Enable USB Synchronizer 2]

Settings | Explainl Supported Clientsl

k Enable USE Synchronizer

e

i

Mext

" Digabled

& Other Policies
! Other Palicies & Clear Lozal Settings

oK I Cancel | Apply I

9. Click the OK button to close the Enable USB Synchronizer window and
return to the PolicyEditor.

Chapter 3 - Plug-in Configuration

18 USB Synchronizer Plug-in - Installation and Configuration via Xcalibur Global
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Step 4 - Configure the policy to select the COM port

The USB Synchronizer plug-in creates an emulated COM port that acts as a
proxy between the USB port and the TS session. Perform the following steps

to determine which COM port is emulated.

1. From the PolicyEditor select the USB Synchronizer.

2. In the right pane, double-click on the USB Synchronizer Settings option.

3. The USB Synchronizer Settings window appears.

4. Select Enabled.

Sethings | Esplain I Supparted Clients I

USE Senchronizer Settings
i
= Mot Corfigured Frev |

% Enabled
" Disabled

Fort Mame:

Select which port will be used for synchronization [make sure this port
1z mapped into the sezsionl].

~ Device ldentification
% |se the USE Synchronizer Device Table
" Always use the following |Ds:

Wendaorld [HE=]: 43¢

Broductd [HE];: |3

™ Use wildcards [best guess algorithm)

USB Synchronizer Settings ] ed |

0K I Cancel | Apply

5. Inthe Port Name field select the COM port that is emulated.

6. Make a note of the selected COM port for future reference. This information
is required when configuring the server to work with the plug-in (as detailed

in the Post Configuration chapter).

Chapter 3 - Plug-in Configuration
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Step 5 - Configure the Policy to select the Device
Identification method

Each PDA device is uniquely identified by a VendorID and ProductID. Perform
the following steps to select the method that should be used by the plug-in to
identify these parameters for the PDA device in use.

USB Synchronizer Settings ) ed |

Settings | Enplain I Supported Clients I

fF USE Synchronizer Settings
()

¢~ Mot Configured Brev |
{* Enabled
" Disabled &l
Part Marie:

Select which port will be used for sunchronization [make sure this port
iz mapped into the sessionl].

— Device ldentific:ation
@ Use the USE Synchronizer Device Table
" Always use the following |Ds:
Yendorld [HE=]: A45¢

Froductld [HE=]: |3

™ lsze wildzards [best quess algorithm)

0K I Cancel | Lpply |

1. Inthe Device Identification section, select one of the following
identification methods.

B The default method is Use the USB Synchronizer Device Table.
This option retrieves the VendorID and Product ID from a built-in list.
To view and manage this list, refer to Step 6.

B When a single PDA model is constantly used, you can select the
option Always use the following IDs:. Manually enter the VendoriD
and the ProductID. For further details, refer to Appendix B How to
Determine the VendorID and ProductID of a Device.

B Select the option Use wildcards (best guess algorithm) only if you
cannot successfully use the other two options. This option attempts to
deduce the most suitable VendorID and ProductID to use for the PDA
device.

2. Click OK to close the USB Synchronizer Settings window and return to
the PolicyEditor.

Chapter 3 - Plug-in Configuration
20 USB Synchronizer Plug-in - Installation and Configuration via Xcalibur Global
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Step 6 - Configure the policy to enable the USB Synchronizer
Device Table

Note Performing Step 6 is required only if the option Use the USB
Synchronizer Device Table was selected in Step 5.

The USB Synchronizer Device Table lists the VendorID (manufacturer) and
ProductID (specific PDA model) of all the PDA models that can be recognized
by the client device. The list is organized by VendorID and each VendorID has
one or more ProductlD’s.The table must be enabled if the option Use the USB
Synchronizer Device Table was selected in Step 5.

From the PolicyEditor select the USB Synchronizer.

2. In the right pane, double-click on the USB Synchronizer Device Table
option. The USB Synchronizer Device Table window appears.

3. Select Enabled to activate the List of devices.

USE synchronizer Device Table [ 7]
Settings I Explainl Supported Clientsl
W LISE Sunchronizer Device Table
" Mot Configured
{* Enabled
" Dizabled
List of devices:
= Wendar (D -~
E! [ 0104
| ElProduct ID
; i [#] Oxbe
. ] 0300
l“ [+ 0409
E 0x43e
B[] Od5e
[+l [ Dx43f
B[] Ondad =
it o
El
ok I Cancel | Apply |

4. Click OK to close the USB Synchronizer Device Table window and return
to the PolicyEditor.

5. Close the PolicyEditor to return to the <OU name> Properties window.

6. Click OK to close the <OU name> Properties window and return to the
Xcalibur Global Management Console.

Note Although it is possible to customize the table, recommended practice is
to initially only enable the table and use the default contents. If this
default configuration does not work or if you wish to restrict the PDA
models allowed to connect, only then should you attempt to customize
the table (see Appendix A).

Chapter 3 - Plug-in Configuration
USB Synchronizer Plug-in - Installation and Configuration via Xcalibur Global 21
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Chapter 4 Post Configuration

This chapter describes the post configuration tasks that must be completed in
order to successfully use the USB Synchronizer plug-in.

These include:

\

Configure the device settings
Configure the ICA plug-in settings

Configure Server settings
Configure ActiveSync

Configure the Device Settings

1. Create a new Xcalibur Policy to configure the device settings.

1.1 Follow the procedures for creating a new policy as detailed in
Chapter 2, Step 1 and Step 2.

1.2 The policy should be linked to the same OU as the policy configuring
the USB Synchronizer plug-in.

1.3 The new policy created should be named: Device — USB Config.
2. Right click on the policy to display a dropdown menu.
3. From the dropdown menu select Edit to open the PolicyEditor.
4. Open the following branch in the Xcalibur Policy:

<policy name> \ Device Configuration \ Peripheral Settings \
Peripheral Port Settings

Chapter 4 - Post Configuration
USB Synchronizer Plug-in - Installation and Configuration via Xcalibur Global 23
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5. From Peripheral Port Settings open the USB Controller Properties.
USE Controller Properties EHE

Settings I Explainl Supported Clientsl

i LISE Contraller Properties

Mot Configured Prev |

Mext |

Select which type of the USE devices will be allowed to be

connected.

[ Printer

] CD-ROM device

[™ Flash storage device

[~ Floppy device

¥ Serial device

Select which type of the USE devices will be prohibited to be

connected.

[ Input device

Part power limit{md): {500 =]
QK I Cancel I Apply |
6. Select Enabled.
7. Select Serial device and set the Port power limit(mA): to 500.
8. Click OK to close the USB Controller Properties window and return to the
PolicyEditor.

9. Close the PolicyEditor to return to the <OU name> Properties window.

10. Click OK to close the <OU name> Properties window and return to the

Xcalibur Global Management Console.
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Configure the ICA Plug-In Settings
1. Create a new Xcalibur Policy to configure the ICA plug-in settings.

1.1 Follow the procedures for creating a new policy that are detailed in
Chapter 2, Step 1 and Step 2.

1.2 The policy should be linked to the same OU as the policy configuring
the USB Synchronizer plug-in.

1.3 The new policy created should be named: Device — ICA Config.
2. Right click on the policy to display a dropdown menu.
3. From the drop-down menu select Edit to open the PolicyEditor.
4. Open the following branch in the Xcalibur Policy:

<policy names \ Device Configuration \ Installable Software Modules \
Connections

5. Right click Custom ICA Connection and select Properties from the
dropdown menu.

6. The Global Settings window appears.

Global Settings [ 2]

Settings | Explain I Supparted Clients I

% Global Settings

" Mot Configured Eiev |
* Enabled
" Digabled Ll
[~ Enable connection to USE storage device ———————————
MountFoint [thard disk
Driver Letter IX: j
TweStopwatchScale I 5 j

M aximize applications in Dual Screen Mode To Ispan vl

™ Use uzser credentials for pazs through authentication

Ok Cancel Apply

7. Select Enabled.
8. Click on the Advanced button.

Chapter 4 - Post Configuration
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9. The Advanced window appears.
10. Select Enable connection to COM Ports.
Advanced ﬂﬁ

Client Printer Port Settings | WEClient Settings I Keyboard Shortcuts I
General Cache Settings

T e

T,,L-I The values below define ica client faatures

V¥ Enable Connection to PC/SC Smart Card

¥ Enable connection to COM Puorts:

™ Enable Multi-Media Acceleration

¥ Enable sound

[~ GAUseslternatel6EitMode

¥ Enable Seamless Window

¥ Enable Cliphoard

™ Enable Full Screen Window Behind Taskbar

‘ou can change wour server location sektings by clicking
Server Location é

Ok I Cancel | Apply I

11. Click OK to close the Advanced window and return to the PolicyEditor.
12. Close the PolicyEditor to return to the <OU name> Properties window.

13. Click OK to close the <OU name> Properties window and return to the
Xcalibur Global Management Console.

Chapter 4 - Post Configuration
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Configure Server Settings
The following server-side settings need to be configured:
= COM port redirection

ICA & RDP protocol settings

Citrix policies

COM Port Redirection

1. The server needs to be configured to allow COM port redirection from the
server to the client device.

2. The server port must be redirected to the same client device port selected
in the USB Synchronizer plug-in configuration (Chapter 3, Step 4).

3. One possible method of performing this task is by creating a login script for
the user’s session that maps the port using the command:
net use com4: \\client\com4:

ICA & RDP Protocol Settings

Refer to the relevant Citrix and Microsoft documentation.

Citrix Policies
Refer to the relevant Citrix documentation.

Configure ActiveSync
1. The USB Synchronizer Plug-in supports ActiveSync version 3.8 and earlier.

2. For extra information on how to configure ActiveSync for PDA
synchronization on a Citrix server, refer to the following Citrix document:
CTX821115 - How to Configure ActiveSync for PDA Synchronization

Chapter 4 - Post Configuration
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Appendix A How to Customize the USB Synchronizer
Device Table

\

The USB Synchronizer Device Table lists the Vendor ID and Product ID of all
the PDA models that can be recognized by the client device.

This appendix covers the topic of customizing the USB Synchronizer Device
Table. Two tools are available to customize the table:

Select/Unselect specific models — by selecting or unselecting specific
VendorIDs and ProductIDs it is possible to control which PDA models are
allowed to connect through the plug-in.

Add/Remove specific models — this allows you to modify the list of PDA
models that can be recognized by the client device. New models can be
added and obsolete models can be removed.

Appendix A - How to Customize the USB Synchronizer Device Table
USB Synchronizer Plug-in - Installation and Configuration via Xcalibur Global 29




= Chip PC

Technologies

ﬂ

www.chippc.com
Making IT a Complete Solution

]

| [T

[

Ref: DG044B-1.1

L.

Access the USB Synchronizer Device Table

1.
2.

From the PolicyEditor select the USB Synchronizer.

In the right pane, double-click on the USB Synchronizer Device Table
option.

The USB Synchronizer Device Table window appears.

Verify that the Enabled option is selected (see Plug-in Configuration
chapter).

USB Synchronizer Device Table

Settings I Explainl Supported Clientsl

EE

W LISE Synchronizer Device Table

" Mot Corfigured
i+ Enabled

" Dizabled
List of devices:

= Wendaor [D -
£ [ 0104
| B Product ID
o [oA] Oube
- [7] 030
- [# 0x409
[ 0243
- [] 045
- [] Od
- [ Oxdad =

T of

] o

ok Cancel | Apply |

Controlling Plug-in Connection for Specific PDA Models

1.

3.

The List of devices has a tree structure. The top level contains the
VendorIDs (manufacturers of PDA devices) and each VendorlID contains
one or more ProductlDs (specific PDA models).

Both VendorIDs and ProductlDs have check boxes that can be used to
select/unselect a specific PDA model (ProductID) or an entire manufacturer
(VendorID). Selected products can connect through the USB Synchronizer
Plug-in; unselected products cannot connect through the plug-in.

The select/unselect tool offers additional control over which PDA devices
can be used on the client devices in the network.

Appendix A - How to Customize the USB Synchronizer Device Table
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Add a New PDA Model to the List of Devices

1. Refer to Appendix B for details on how to obtain the VendorID and
ProductID of a new PDA device.

2. Press the Add Device button to add a new PDA device to the list.
3. The Add Device window appears.

B
[~ Enable
Wendor ID I AdAH
Product ID | 1111
Ok I Caneel |

4. Enter values in the Vendor ID and Product ID fields.
5. Press OK to add the new device to the list.

1
USE Synchronizer Device Table

Settings I Explain | Supported Clients |

w LISE Sunchronizer Device Table

" Mot Configured Prev
{+ Enabled
 Digabled L

List of devices:

s [
&[] 03340
0

= [ Oxaaaa
=) Praduct 1D

Ly

K|

8]

0K Cancel I Apply |
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Remove a PDA Model to the List of Devices

1. Refer to Appendix B for details on how to obtain the VendorID and
ProductID of a new PDA device.

2. Select a Product ID then click the Remove Device button to remove
the PDA model from the list. When all Product IDs of a particular Vendor 1D
have been removed, the Vendor ID is automatically removed from the list.

Close the USB Synchronizer Device Table

1. Click OK to close the USB Synchronizer Device Table window and return
to the PolicyEditor.

2. Close the PolicyEditor to return to the <OU name> Properties window.

3. Click OK to close the <OU name> Properties window and return to the
Xcalibur Global Management Console.

Appendix A - How to Customize the USB Synchronizer Device Table
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Appendix B How to Determine the VendorID and
ProductID of a Device

This appendix describes how to determine the values for the VendorID and
ProductID of a new PDA device that does not exists in the USB Synchronizer
Device Table.

Perform the following procedure:

1.
2.
3.

Connect the PDA to a PC running Microsoft Windows XP.
After the device is recognized by Windows XP open the Device Manager.

In the Device Manager locate the PDA device and double-click to display
<device name> Properties window.

In the <device name> Properties window select the Details tab, as
illustrated below.

-

Compaq iPAQ USB Sync Properties

General | Driver | Detals

G@ s Compag iPAD USE Sync

[ USBAWID_D43F&PID_0003\641FE4D 5356082

[ [1]8 H Cancel ]

From the dropdown list select Device Instance Id.

The VendorID and ProductID appear as part of the string displayed in the
window below the dropdown list.

The VendorlD is the four characters following the string VID_ and the
ProductlD is the four characters following the string PID_.

In the example illustrated above:
8.1 VendorID=049f
8.2 Product|D=0003

Note Referto Appendix A to learn how to add a new device to the list.
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