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COPYRIGHT NOTICE

© 2006 Chip PC Inc., Chip PC (Israel) Ltd., Chip PC (UK) Ltd.
All rights reserved.

This product and/or associated software are protected by copyright, international treaties and
various patents.

This manual and the software, firmware and/or hardware described in it are copyrighted. You
may not reproduce, fransmit, franscribe, store in a retrieval system, or franslate into any language
or computer language, in any form or by any means, electronic, mechanical, magnetic, optical,
chemical, manual, or otherwise, any part of this publication without express written permission
from Chip PC.

CHIP PC SHALL NOT BE LIABLE FOR TECHNICAL OR EDITORIAL ERRORS OR OMISSIONS CONTAINED
HEREIN; NOR FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE FURNISHING,
PERFORMANCE, OR USE OF THIS MATERIAL.

The information contained in this document represents the current view of Chip PC on the issues
discussed as of the date of publication. Because Chip PC must respond to changing market
condifions, it should not be interpreted to be a commitment on the part of Chip PC, and Chip PC
cannotf guarantee the accuracy of any information presented after the date of publication.

This Guide is for informational purposes only. CHIP PC MAKES NO WARRANTIES, EXPRESS OR
IMPLIED, IN THIS DOCUMENT.

TRADEMARKS

Chip PC, Xcalibur, Xtreme PC, Jack PC, and the Chip PC logo are either trademarks or registered
tfrademarks of Chip PC.

Products mentioned in this document may be registered tfrademarks or frademarks of their
respective owners

The Energy Star emblem does not represent endorsement of any product or service.
U.S. GOVERNMENT RESTRICTED RIGHTS
The Software and documentation are provided with RESTRICTED RIGHTS.

You agree to comply with all applicable international and national laws that apply to the
Software, including the U.S. Export Administration Regulations, as well as end-user, end-use and
country destination restrictions issued by U.S. and other governments.

The information and specifications in this document are subject to change without prior nofice.

Images are for demonstration purposes only.
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General

Chip PC training department offers several training services, among them is an
Onsite Training program accompanied by a Training Kit.

What is Onsite Training

Onisite fraining is a pre-scheduled technical training session, the training will be
held at a location defined by the customer and will be performed by a
Certified Chip PC Trainer.

Onsite Training Program Benefits

Learn how to integrate Chip PC Products in your own environment

The onsite training is a great solution for end-users who wish to train a number of
their staff members, and be tfrained according to their exact needs with full
view of their network structure.

Train as many attendees as you need
No limitation on the number of frainees attending the onsite training.

Get an official Chip PC Training Kit

One training kit will be provided per site at not additional cost, additional
training kits can be ordered at €99 per kit.

The tfraining kit includes all fraining materials relevant for Chip PC products.

Content of Kit

o Alaptop type bag

e Hard Copy Documentation

e DVD's (x5) + CD Case

o Mock ups Jack PC + Xtreme PC

¢ Marketing Materials

e Xcalibur Global Installation CD

e Evaluation DVD - simulating a server based computing working environment
o Give away

Who can offer onsite training?

Onsite training can be offered by Chip PC Headquarters, regional offices as
well as third parties employing Certified Chip PC Trainers.

Note: A Chip PC Trainer will be certified following a successful completion of
Chip PC “Train the Trainer” course.
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How to order?

Customers can make a request through one of the following:

e Chip PC website

e Chip PC Regional Office

e Third Party office / Website

Note: See below for PIN numbers, pricing and ordering details.

Scheduling

Customers who contact Chip PC

o Regions Covered by a local Chip PC Office — In regions covered by a local
Chip PC office requests for onsite training will be routed through the local
office. The office can decide whether to send a staff member or forward the
request to a certified third party.

e Regions NOT covered by a local Chip PC Office — In regions that are not
covered by a local Chip PC office requests for onsite training will be
forwarded to a certified third party.

Customers who contact third parties:

e Scheduling a third party Certified Trainer will be done through the
prospective third party office.

Special Requests

o Customers that request training that are not in the scope of this program will
be given a special quotation based on the request type. For example,
customers that request to be trained by a Chip PC staff member in regions
that are not covered by a local Chip PC office.
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Terms and Conditions

e Price is defined per day, excluding fravel costs and trainers expenses

e One Training Kit provided per site at no additional cost.
¢ No limitation on number of trainees attending.
e Prior notice is required to assure dates availability.

Cancellations

o Cancellation of onsite training up to 14 working days in advance shall not be
subjected to a fine.

o Cancellation of onsite training 13-5 working days prior to scheduled training
will be subjected to a 10% administration fee.

o Cancellation of onsite training 4 working days or less prior to scheduled
training will be subjected to a 50% administration fee.

Payment

e Europe - Payment is always made via channel

e US-Payment can be made via a channel or directly through the local Chip
PC office.

Training Kits Stock

e Each office will have a minimum stock of 10 training kits

o Certified third parties will order training kits from Chip PC on a per need basis.

Monitoring
e Training kits will be monitored and approved for onsite fraining purposes.

Additional offers

o Customers purchasing onsite fraining will be allegeable for additional
discounts (subject to offers made at the time of purchase)
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PIN Number and Prices for Europe

Onsite Training

e Order number - CPN0O3170

e End-User Price (recommended) — €999 (Per Day)
e Reseller Price - €949

¢ Distributor Price - € 901

Training Kit

e Order Number — CPN02886

o End-User Price (recommended) - €110
e Reseller Price - €104

¢ Distributor Price - €99

PIN Number and Prices for USA

Onsite Training

e Order number - CPN03170

e UPC Number - 818391002028

e End-User Price [recommended) — $1,200 (Per Day)
e Reseller Price - $1140

e Distributor Price - $1083

Training Kit

e Order Number — CPN0O3169

e UPC Number - 818391002035

e End-User Price [recommended) — $132
e Reseller Price - $126

e Distributor Price - $120
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