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COPYRIGHT NOTICE 

© 2009 Chip PC Inc., Chip PC (Israel) Ltd., Chip PC (UK) Ltd., Chip PC GmbH 
All rights reserved. 

This product and/or associated software are protected by copyright, international treaties 
and various patents.  

This manual and the software, firmware and/or hardware described in it are copyrighted. 
You may not reproduce, transmit, transcribe, store in a retrieval system, or translate into any 
language or computer language, in any form or by any means, electronic, mechanical, 
magnetic, optical, chemical, manual, or otherwise, any part of this publication without 
express written permission from Chip PC. 

CHIP PC SHALL NOT BE LIABLE FOR TECHNICAL OR EDITORIAL ERRORS OR 
OMISSIONS CONTAINED HEREIN; NOR FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES RESULTING FROM THE FURNISHING, PERFORMANCE, OR USE OF THIS 
MATERIAL. 

The information contained in this document represents the current view of Chip PC on the 
issues discussed as of the date of publication. Because Chip PC must respond to changing 
market conditions, it should not be interpreted to be a commitment on the part of Chip PC, 
and Chip PC cannot guarantee the accuracy of any information presented after the date of 
publication. 

This Guide is for informational purposes only. CHIP PC MAKES NO WARRANTIES, 
EXPRESS OR IMPLIED, IN THIS DOCUMENT. 

TRADEMARKS 

Chip PC, Xcalibur, Xtreme PC, Jack PC, Plug PC, ThinX, and the Chip PC logo are either 
trademarks or registered trademarks of Chip PC. 

Products mentioned in this document may be registered trademarks or trademarks of their 
respective owners 

The Energy Star emblem does not represent endorsement of any product or service. 

U.S. GOVERNMENT RESTRICTED RIGHTS 

The Software and documentation are provided with RESTRICTED RIGHTS. 

You agree to comply with all applicable international and national laws that apply to the 
Software, including the U.S. Export Administration Regulations, as well as end-user, end-
use and country destination restrictions issued by U.S. and other governments.  

The information and specifications in this document are subject to change without prior 
notice. 

Images are for demonstration purposes only. 
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Preface 

1 Introduction 

This document describes all of the updates introduced in build 379 of Xcalibur Global 1.2, 
released in March 2009. 

 

2 Applicable Software Versions 

This document is applicable to the following software version: 

 Chip PC Xcalibur Global Management Software, version 1.2, build 379. 

 

 

 

Overview 

Build 379 of Xcalibur Global 1.2 introduces updates and new features in the following areas: 

 Device management – Added support for Chip PC ThinX (Linux) based devices. 

 Session Desk - New features. 

 Optimization of Existing features. 

 

 

NOTE For general information about Xcalibur Global 1.2 refer to the following document: 
http://www.chippc.com/support/downloads/process.asp?id=475 
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Management of Chip PC ThinX (Linux) Based Devices 

Xcalibur Global 1.2 build 379 introduces the ability to manage ThinX based devices. This 
includes support for all existing management features as well as additional ThinX dedicated 
features. 

 

Table 1 lists and describes the new features for the management of ThinX based devices, 
which have been introduced in Xcalibur Global 1.2 build 379. 

Table 1: ThinX Device Management – new features in build 379 

# Feature Description 

1.  NFS software 
deployment 

Integration of NFS protocol for the purpose of plug-in 
installation, license installation and firmware upgrades 
of ThinX devices via Xcalibur Global. 

2.  NFS service monitoring 
and management 

The status of the NFS service and its integration 
within Xcalibur Global can be monitored. The NFS 
service can also be managed from within Xcalibur 
Global. 

3.  Create and Manage 
X11 connections 

Xcalibur Global can create and manage X11 
connections on ThinX devices via Xcalibur Policies. 

4.  Remote Sleep 
command 

A new command that enables Xcalibur Global to 
activate “Sleep” mode on the device. 

5.  Remote Wake 
command 

A new command enables Xcalibur Global to use 
Wake-on-LAN to wake-up a device in “Sleep” mode. 

6.  New Xcalibur Policy 
options –  

NFS Management 

In the Xcalibur Policy path: Device Configuration \ 
Network and Communication \ Network Behavior \ 
Network Authentication 

The following options have been added: 

 Mount Point 

 NFS Parameters 
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Table 1: ThinX Device Management – new features in build 379 - continued 

# Feature Description 

7.  New Xcalibur Policy 
options –  

Desktop Customization 

In the Xcalibur Policy path: Device Configuration \ 
Windows Components \ Shell \ Start Menu and 
taskbar 

The following options have been added: 

 Hide ‘Upgrade’ item from Setting menu 

 Show ‘Network’ status 

 Show ‘Process’ status 

 Hide ‘Applications’ item from Start menu 

 Hide ‘Shutdown’ item from Start menu 

 Hide ‘Reboot’ item from Start menu 

8.  New Xcalibur Policy 
options –  

Video & Display 

In the Xcalibur Policy path: Device Configuration \ 
Peripheral Settings \  Input/Output Device Settings 

The following options have been added: 

 Enable Video 

 Use DDC info if available 
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Session Desk – New Features 

Table 2 lists and describes the new features introduced to the Session Desk component in 
Xcalibur Global 1.2 build 379. 

Table 2: Session Desk – new features in build 379 

# Feature Description 

1.  Manage X11 sessions Session Desk is now capable of managing X11 
sessions1 

2.  Shadow XenDesktop 
sessions 

Session Desk is now capable of shadowing 
XenDesktop sessions2. 

3.  Shadow VMware View 
sessions 

Session Desk is now capable of shadowing VMware 
View sessions2. 

4.  Shadow Local 
Desktops 

Session Desk is now capable of shadowing local 
desktops2. 

5.  Favorite Linux Servers Session Desk now includes a new branch for Favorite 
Linux Servers. 

6.  Import / Export Favorite 
Server 

The list of favorite servers can be imported from a file. 

The favorite server list can also be exported to a file. 

7.  Find X11 sessions New option to search for X11 sessions in the FIND 
branch. 

 

 

                                                

 

1 Requires X11VNC on server side 
2 XPClient dependant 
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Optimization of Existing Features 

Table 3 lists and describes the improvements of existing features that have been introduced 
in Xcalibur Global 1.2 build 379. 

Table 3: Existing Features – optimization in build 379 

# Feature Description 

1.  Active Directory 
synchronization 

Improved the synchronization of Xcalibur Global with 
the Active Directory when new objects are created in 
the AD.  

2.  Session Desk server 
discovery 

The server discovery algorithm has been optimized 
resulting in a faster discovery process. 
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Known Issues 

Table 4 lists and describes all known issues in Xcalibur Global 1.2 build 379. 

Table 4: Known Issues – Xcalibur Global 1.2 build 3 79 

# Issue Workaround 

1.  Session Desk – 

Find does not return results 
when “Search in All Servers” is 
not selected 

Use the Filter option in the View menu to filter 
the search results based on the server type. 

2.  Session Desk – 

Find by “Protocol” does not 
return results. 

Search by “Session” using wildcards such as: 
*rdp* or *ica*. 

3.  Session Desk – 

Find by “Client IP” does not 
return results. 

Use the Filter option in the View menu to filter 
the list of session based on the desired IP 
address. 

4.  Session Desk – 

Shadowing a X11 device 
works only once until device is 
rebooted. 

Shadow the X11 device from the Scope rather 
than from the Session Desk 

5.  Proprietary State of the Front 
End Server remains as 
“Unknown”. 

Refresh the “Administrative Suite” and then 
refresh the “Front End Servers”. 

6.  The Front End Server option to 
“Stop and Move to” does not 
work 

Stop the server and then move it in two 
separate steps. 

7.  When creating an “External 
Commands” the new 
command is not active 
automatically. 

Restart the Xcalibur Global service to activate 
the new command. 

. 

 


