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You may not reproduce, transmit, transcribe, store in a retrieval system, or translate into any
language or computer language, in any form or by any means, electronic, mechanical,
magnetic, optical, chemical, manual, or otherwise, any part of this publication without
express written permission from Chip PC.

CHIP PC SHALL NOT BE LIABLE FOR TECHNICAL OR EDITORIAL ERRORS OR
OMISSIONS CONTAINED HEREIN; NOR FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES RESULTING FROM THE FURNISHING, PERFORMANCE, OR USE OF THIS
MATERIAL.

The information contained in this document represents the current view of Chip PC on the
issues discussed as of the date of publication. Because Chip PC must respond to changing
market conditions, it should not be interpreted to be a commitment on the part of Chip PC,
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Asset Management of Chip PC Thin Clients via Microsoft SMS 2003

Chapter 1 Preface

This chapter provides general information about the document.
Intended Audience

This document is targeted at system administrators required to manage Xcalibur Global
software and Chip PC thin client devices.

Scope

This document is applicable to the following product versions:
B Xcalibur Global 1.2
B ChipPC client device firmware 6.5.4

B Microsoft Systems Management Server 2003

Objectives

The objective of this document is to provide the technical knowledge and understanding that

is required to correctly and to effectively use Microsoft's Systems Management Server for
asset management of Chip PC thin clients.

Prerequisites

This document assumes that the reader has at least a mid-level technical understanding in
the following areas:

B Administration of Xcalibur Global.

B Administration of Microsoft Systems Management Server.

Reference Materials

B Xcalibur Global - Administrator's Guide, Ref: DG018U

Chapter 1 - Preface
Ref: DG078B-1.0
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Document Features

1 Conventions

Bold formatting is used to indicate a product name, required selection or screen text entries.

CAUTION! Text marked Caution contains warnings about possible loss of data.

IMPORTANT Text marked Important contains information that is essential to completing a
task.

NOTE Text marked Note contains supplemental information.

2 Definitions

SMS Server — Microsoft Systems Management Server 2003.

Chapter Overview

This document is divided into the following chapters:
B Chapter 1, “Preface”, provides general information about the document.

B Chapter 2, “Introduction”, describes the general concepts behind asset management of
Chip PC thin clients via an SMS server.

B Chapter 3, "Exporting Thin Client Data from Xcalibur Global”, explains the procedure of
exporting thin client data from Xcalibur Global to the SMS server.

m  Chapter 4, "Managing Thin Clients in the SMS Server”, explains how to use Queries
and the Resource Explorer to view asset management data for Chip PC thin clients
within the SMS server.

Chapter 1 - Preface

Ref: DG078B-1.0 5 Chip PC Technologies
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Chapter 2  Introduction

This chapter describes the general concepts behind asset management of Chip PC thin
clients via an SMS server.

1 Exporting Chip PC Thin Client Data from Xcalibur Global

Xcalibur Global manages Chip PC thin clients and gathers information about these clients
that is stored in the Xcalibur Global database. Among this information is data that can be
used for asset management, this data can be exported from the Xcalibur Global database to
an SMS server.

2 Managing the Chip PC Thin Client Data in the SMS Server

The data exported from Xcalibur Global can be managed in the SMS server using asset
management tools such as Queries and the Resource Browser.

3 Licenses

A Chip PC thin client is required to have a special license to enable the export of its asset
management data. Clients lacking this license will appear in the SMS server database but
with minimal identification information. Unlicensed clients will also have the string

“ UNLICENSED” appended to their NetBIOS name in the SMS server.

Chapter 2 - Introduction

Ref: DG078B-1.0 6 Chip PC Technologies
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Chapter 3  Exporting Thin Client Data from Xcalibur
Global

This chapter explains the procedure of exporting thin client data from Xcalibur Global to the
SMS server.

Procedure

1 Run the SMS Asset Management Wizard

1. Onthe Task Bar, point to Start > Programs > Xcalibur Global 1.1 > Management
Console . Click on Management Console to launch the Xcalibur Global Management
Console.

2. Expand the path:
Xcalibur Farm Manager \ Administrative Suite
3. Select and right-click Database, to display menu:

'fii ¥calibur - [Console Root'Xcalibur Farm Manager', Administr... =] [E3

:%] File  Action View Favaorites Window  Help | _|5’|5|
¢ | BAmERPB 2 a3
D Console Rook Tarne

EI }}Q wealibur Directary Manager 3 Database Server Mame
: 3 Database Server Type
3 Connection Skring

3 Database Size

3 status

i we Al thln clients

El .ct; Xcallbur Farm Manager
EI-- | Adminiskrakive Suite
----- ERDatabase
-4 Farm Fror  Database Cleaner...

""" & sSite Assig Export Deployment Files. ..
""" I8 certificat: G
----- & Software
-5 Licensing
..... (r Backedup  Mew Window from Here

Wiew 3

""" W Unassigné Mews Taskpad View. ..

----- I Unlicenses
I:I---@‘;. Find Refresh
(- &y DesktopF Export List...
-1 Sites
-5 Session Desk Help
B Tickets
-8 virtual Infrastructure Manager

K I 2
| | |

Figure 1: Xcalibur Console Window —Path Expanded

4. Onthe menu, click SMS Asset Management... to open the SMS Asset Management
Wizard .

Chapter 3 - Exporting Thin Client Data from Xcalibur Global
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2 Complete the SMS Asset Management Wizard

1. Click Next in the SMS Asset Management Wizard Welcome dialog box.

SMS Asset Management Wizard E I

[E.'.' ‘Welcame ko SMS Asset Management Wizard
= Press Mext to continue

= Bt

Cancel I

Figure 2: SMS Asset Management Wizard Dialog Box -  Welcome

2. Inthe next dialog box, perform the following:
2.1. Inthe SMS address text box, type the IP address of the SMS Server.
2.2. Inthe SMS Site Code text box, type the SMS Server’s Site Code.
2.3. Click Next to continue.

SMs Asset Management Wizard E I

SM5 address

SMS Site Code | 667

Please check SM3 site parameters and modify them if needed.

Press Mext to continue

< Back I Hext = I Cancel |

by
Figure 3: SMS Asset Management Wizard Dialog Box —  Server Parameters

Chapter 3 - Exporting Thin Client Data from Xcalibur Global

Ref: DG078B-1.0 8 Chip PC Technologies
www.chippc.com




= Chip PC

TeCh nOlOgieS Asset Management of Chip PC Thin Clients via Microsoft SMS 2003

NOTE The process of exporting thin client asset management data begins and the
following screen is displayed.

SMs Asset Management Wizard E I

Process skarked ...

Checking 5M3 site. ..

SM3 site check succeeded I
Skarted Fetching data from the database ...

Client 03_145 does not hawe SM3 License

Client 03_140 does not hawe SM3 License

Client 03_136 does not hawve 5MS License

Client 03_144 does not hawve SM3 License

Client 03_134 does not hawve SM3 License

Client 03_10Z2 does not hawve 5MS License

= Back | Iext = |

Figure 4: SMS Asset Management Wizard Dialog Box -  Exporting

3. Upon successful export, the following dialog box opens, click Finish to complete the
export procedure.

SMS Asset Management Wizard I

aM5 Asset Management wizard finished successfully

\

= Bach

Figure 5: SMS Asset Management Wizard Dialog Box —  Finished Successfully

Chapter 3 - Exporting Thin Client Data from Xcalibur Global
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4. If the export process fails, the following dialog box is displayed. Click Finish to
complete the execution of the wizard and close the dialog box

SMS Asset Management Wizard I

SM3 Asset Management Wizard Failed to update SMS
data

= Back | Fimish |

Figure 6: SMS Asset Management Wizard Dialog Box —  Failure

NOTE If the export process failed, check the SMS server availability and verify the
values entered in the SMS address and the SMS Site Code text boxes.

Chapter 3 - Exporting Thin Client Data from Xcalibur Global
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Chapter 4 Managing Thin Clients in the SMS Server

This chapter explains how to use Queries and the Resource Explorer to view asset

management data for Chip PC thin clients within the SMS server.

Queries

The following section explains how to use Queries to locate Chip PC Thin Clients within the
SMS database.

1 Creating a Query

1.

Chapter 4 - Managing Thin Clients in the SMS Server

Open the SMS Administrator Console

Right click Queries to open a menu.
On the menu select New > Query .

Eile  Ackion  Wiew  Help

7111 sms - [Systems Management Server',Site Database (972 - Chip PC)',...

=] B3

e BN FSEE 2

.@ Swsterns Managerent Server Mame | Resourc =
=0 Site Database (572 - Chip PC) {2, 20l Client Systems Systemn |
[]"C@ Site Hierarchy &AII Mon-Client Swstems Syskem |
[]" Callections &AII Syshems Syskerm |
[]"@ Packages &AII Systems with Hardware Invent,..  Swskem |
== .ﬁ.dvertisements. &AII Systems with Specified Softwar,.. System |
""" % Snftwa.re Metering Rules &AII Systems with Specified Softwar... Syskem |
[}% Reparting &AII Lser Groups User Gre
Product Compliance P
B RN &AII Users IJser Re:
(i3 Softwar Open Il windows 2000 Professional Sy...  System |
[]“Cal System:  Move Folder Ttems Il Windows 2000 Server Systems Systern |
{4 Security Il wiindrws 93 Systems System |
[-g Tools 4.0 Systems Syskem |
% onfine L Al Tasks » Folder .0 3wstems with .., Syskem |
View y flwindows NT Server 4.0 Syste...  System|
- Il Windows MT Syskems Systern |
Print Il windows MNT wWorkstation 4.0 5.,  System |
Refresh Il windows Server 2003 Systems  System|
Expart List. .. Il Windows =P Systems System |
P ees omputers recommended For Adv...  Syskemn | -
- MC lianbe Fhab haoa ok hooe on C\url'c:'—l
Help —r 4

Select this item to creSTs TR SYEEmS TETEgemeE | |

Figure 7: SMS Administrator Console Window

and expand the relevant Site Database (the
one specified when running the SMS Asset Management Wizard in Xcalibur Global).

Ref: DG078B-1.0
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In the Query Properties dialog box, perform the following:
In the Name text box type the name of the query (in this example: Chip PC Thin

4.1.

4.2.

Clients).

Leave Object Type at default value of System Resource and click Edit Query

Statement... .

Edit Query Statement

Query Properties ﬂ E I
General | SBCUfil}'I
Hame: IEhip FC Thin Clientz
Carmment: This query will retrieste Chip PC thin clents ;I
[~
Import Query Statement...
Ohject Type: ISyslem Rezource j

Collection Limiting
& Mot collection limited

 Limit to collection:

€ Prampt for collection

Browse... |

QK | Cancel | Apply |

Help |

Figure 8: Query Properties Dialog Box

Chapter 4 - Managing Thin Clients in the SMS Server

Ref: DG078B-1.0

12

Chip PC Technologies
www.chippc.com



= Chip PC

Technologies

Asset Management of Chip PC Thin Clients via Microsoft SMS 2003

e
=

* button to add a

In the Result Properties dialog box Click Select... to choose the attribute that will be

5. Inthe Query Statement Properties dialog box, click the Add
result to the list.
Chip PC Clients Query Statement Properties I
General | Criteria | Joins |
Specify the attibutes ta zearch for and how they will be displayed
when the quemny iz wn.
Find objects of type:  System Resource
[~ Omit duplicate rows [select distingt)
Fiesults: 2F x | ) | [;El
Clazs | Attribute i) Sort |
Show Query Language | ak I Cancel | Help
Figure 9: Query Properties Dialog Box
6.
added to the list.
Result Properties I
General |
Result Properties
Attribute: I
Sort; |<Unsorted> j
Ok, | Cancel | Help

Figure 10: Result Properties Dialog Box

Chapter 4 - Managing Thin Clients in the SMS Server

Ref: DG078B-1.0
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7. Inthe Select Attribute dialog box, perform the following:

7.1. Select the desired Attribute class and then the specific Attribute in the
corresponding drop down list box.

Select Attribute I
Abtribute class: IS_I,Jstem Fesouice j
dlias &z <Mo dlias> |
Albtribute:

M ethins Mame

ak. I Cancel |

Figure 11: Select Attribute Dialog Box

7.2. Click OK to save your selection and return to the Result Properties dialog box
(Notice the Attribute text box is now filled).

Result Properties E3 I
General |

Result Properties

Attribute; ISystem Resource - Metbios Mame

Select... |

Sort: |<Unsorled> ﬂ

Cancel | Help

Figure 12: Result Properties Dialog Box

8. Click OK to save selection and return to the Query Statement Properties Dialog Box.

Chapter 4 - Managing Thin Clients in the SMS Server
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9. The new attribute is now listed in the General tab of the Query Statement Properties
dialog box. Additional attributes may be added as required.

IMPORTANT In order to run the Resource Explorer from the query results, the
attribute, Resource ID, must be added to the results list.

Chip PC Thin Clients Query Statement Properties

General | Eritelial Joins I

Specify the attibutes to search for and how they will be displayed
when the quern iz mwn.

Find objects of type:  System Resource

[~ Omit duplicate rows [select distingt)

Besults:

Class
:

Systern Resource {
Swatem Resounce SM5 Unique £ >
Spstem Resounce Resource |D <Unsorted:

Show Query Language | ak. I Cancel | Help |

Figure 13: Query Statement Properties Dialog Box

Chapter 4 - Managing Thin Clients in the SMS Server
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10. Inthe Query Statement Properties dialog box, select the Criteria tab. The Criteria:
table lists the criteria used to filter the data for the query.

Chip PC Clients Query Statement Properties [ %] I
General  Ciiteria | Jaing I

Y'ou can specify criteria bo narrow the query and limit the results that are
returmed.

Criteria: 2E |X|*]|1‘]|&|| [ |

[y

udl | i

Shaow Guery Language | (] I Cancel | Help |

Figure 14: Query Statement Properties Dialog Box -  Criteria Tab
% L
5
11. In the Criteria tab, click the™ *& button to add a criterion to the list.

Chapter 4 - Managing Thin Clients in the SMS Server
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12. In the Criterion Properties dialog box, perform the following:

Criterion Properties

General |

Criterion Properties

|

Lriterion tppe:

Wwhere:

Operator:

Walue:

Sinp

& valle

Type: Sting

Select. . |
=]
|

Walues. .

0k I Cancel | Help

Figure 15 Criterion: Properties Dialog Box

12.1. Click Select... to choose the attribute that will be examined in this criterion. The
following Select Attribute dialog box opens.

Albtribute:

Select Attribute I
Abtribute class: IS_I,Jstem Fesouice j
dlias &z Mo Aliasy |

SMS Unique |dentifier

L3
ak. I Cancel |

Figure 16 Select Attribute Dialog Box

12.1.1.
12.1.2.

In the Attribute class drop-down list box, select the attribute class.
In the Attribute drop-down list box, select the specific attribute.
12.1.3. Click OK to return to the Criterion Properties dialog box.

Chapter 4 - Managing Thin Clients in the SMS Server

Ref: DG078B-1.0
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13.

12.2. Inthe Operator drop-down list box, select an operator.

12.3. In the Value text box, type in a value in order to complete the criterion.

NOTE Click Values...

Criterion Propertiez

Criterion Properties E I
General |

wihere:

Dperator:

Walle:

Lriterian tope: ISimpIe walue

=

ISystem Resource - SMS Unique ldentifier

Select...

|20005350°/o

Type: Sting

|
[is like =l
[ |

Walues...

Cancel |

Help

Figure 17: Criterion Properties Dialog Box

in order to open a browse dialog box and select a Value
from the existing database records.

Click OK to save your selection and return to the Query Statement Properties dialog

box.

Chapter 4 - Managing Thin Clients in the SMS Server
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NOTE The new criterion will be listed in the Criteria tab of the Query Statement
Properties dialog box. Additional criteria may be added as desired.

To created more complex queries, multiple criteria and various logical operators
(and/or, not, brackets) may be used.

Chip PC Thin Clients Query Statement Properties E3 I

General  Criteria |.Ju:|ins I

You can specify criteria to narrow the gueny and linit the rezults that are
retumed.

LCriteria:

KN — [

Show Query Language | ak. &I Cancel | Help |

Figure 18: Query Statement Properties Dialog Box

IMPORTANT If different types of classes are used in the Criteria tab or the General tab,
the Joins tab might need to be configured. This procedure is, however,
outside the scope of this document.

14. Click OK to save your settings and return to the Query Properties dialog box.

15. Inthe Query Properties dialog box, click OK to save your settings and complete query
creation.

Chapter 4 - Managing Thin Clients in the SMS Server
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2 Common Chip PC Thin Client Queries

The following table describes various criteria used to create queries that are commonly
useful for Chip PC thin client asset management.

Table 4-1: Common Chip PC thin client queries

Chip PC thin clients Class: System Resource
Attribute: SMS Unique Identifier
Operator: is like
Value: %0005350%

Licensed clients Class: System Resource
Attribute: Netbios Name
Operator: is not like
Value: % UNLICENSED

Unlicensed clients Class: System Resource
Attribute: Netbios Name
Operator: is like
Value: % UNLICENSED

Clients of a particular model Class: Computer System
Attribute: Model
Operator: is equal to
Vale: <model number>

Chapter 4 - Managing Thin Clients in the SMS Server
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Table 4-1: Common Chip PC thin client queries

Description

Clients with a particular plug-in

Clients with a particular plug-in version

Clients with a particular firmware version

Class: Add/Remove Programs
Attribute: Display Name
Operator: is equal to

Vale: <plug-in name>

Class: Add/Remove Programs
Attribute: Version

Operator: is equal to

Vale: <plug-in version>

Class: Operating System
Attribute: Build Number
Operator: is equal to
Vale: <FW version>

NOTE It is possible to create complex queries combining multiple criteria with various
logical operators (and/or, not, brackets). Remember that if different class types are
used, it might be necessary to configure the Join parameters. Refer to SMS
reference material for more information on this topic.

Chapter 4 - Managing Thin Clients in the SMS Server

Ref: DG078B-1.0

21

Chip PC Technologies
www.chippc.com



= Chip

eCh nOlOg|eS Asset Management of Chip PC Thin Clients via Microsoft SMS 2003

3 Running a Query

1.

Open the SMS Administrator Console and expand the relevant Site Database and
Queries.

From the list of queries, select the desired query (in this example: Chip PC Thin
Clients).

Right-click on the selected query to display a menu.
On the menu select Run Query.

'Hi sms - [Systems Management Server'Site Database (972 - Chip PC)'Queries',Chip PC Thin Clients] [H=] E3

File  Action View Help

c=->|-]_|><l'élllﬁ’

@ Swstems Management Server | | Metbios Mame | Resource ID |
= site Database (972 - Chip PC)
i) site Hierarchy
/-3 Collections
/- Packages
-~ Advertisements
----- '% Software Metering Rules
[#-Igg Reporting

Product Compliance
[—]—-Ql Queries
----- hip P Thin Clients
----- & all Client Syskems Open
----- & &l Mon-Client Sysken
----- & all Syskems
----- & All Syskems with Har All Tasks b
----- & All Syskems with Spe

There are no items to show in this view,

[
[

View »
----- & All Syskems with Spe
----- & all User Groups Delete
----- & all Users Prink

----- & All windows 2000 Pri Refresh
----- {3y, Al windows 200052 Export List...

----- & All windows 93 Swske
b Al Wi e BIT A 01 C Properties

I —

Help

|F‘u:||:|ulate the details pane with the res

Figure 19: SMS Administrator Console Window

Chapter 4 - Managing Thin Clients in the SMS Server
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5.

Chapter 4 - Managing Thin Clients in the SMS Server

The query results appear in the right pane.

'Hi sms - [Systems Management Server'Site Database (972 - Chip PC)'Queries',Chip PC Thin Clients] [H=] E3
File  Ackion  Wiew  Help
& ->|-]_|><l'§l||ﬁ’
@ Swstems Management Server | | Metbios Mame | Resource ID | ﬂ
=] Site Database (372 - Chip PC) KR_0005350157 1E_UNLICENSED 33
- Site Hierarchy B KR _D0053501 6726 _UNLICENSED 41
t#l-=, Collections EMKR_000535018735_UNLICEMSED 32
-8 Packages B KR _D00535016737_UNLICENSED 30
- Advertisements & R_00053501873E_UNLICENSED a1
""" £ Software Metering Rules @PykR_00535018742_UNLICENSED 37
D"'% Reparting EMKR_00053501891F_UNLICENSED 34
Product Compliance
£ Queries B R_D00535016540_UNLICENSED 38
_____ Chin PC. Thin Clients B kR _00053501841F_UNLICENSED 27
_____ s, #l Clierk: Systems B4R _D00535018439_UNLICENSED 35
..... (@, Al Non-Cliert Systems B KR _000535018A3E_UNLICENSED 3
..... {4y, All Systems &PkR_00053501C5F4 46
----- {3y, Al Systems with Hardware 1 kR _000s3501 0036 43
----- {3y, Al Systems with Specified 5 Ef¥KR_00053501EBED 44 [
----- & all Systems with Specified 5 %KR_DDDSSSDIFCIBQ 11
----- & all User Groups @KR_DDDSSSDNSBQ 47
----- [, All Users & KR_000535021455 19
----- & All windows 2000 Professiol @KR_UUU535021DQD 14
----- {3y, Al windows 2000 Server Sy &R _no0S35021 080 7
----- & All windows 98 Syskems = @KR_DDDSSSDﬂdal 20
b Al wdim e RIT A (1 S0 ik,
4 LIJ @KR_nunsssumdact 2z hd|
| |
Figure 20: SMS Administrator Console Window — Query Results

NOTE In the example above, notice how the unlicensed clients are marked by

appendix string “_UNLICENSED " to their NetBIOS name.

IMPORTANT The query results will not update automatically. When the database is
updated, re-run the query to display the most updated results.
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Resource Explorer

The following section describes how to use the Resource Explorer in order to view Chip PC
thin client asset management data.

1 Running the Resource Explorer

1. Inthe query results, select the desired Chip PC thin client.

IMPORTANT To run the Resource Explorer from the query results, the Resource ID
attribute must be displayed in the results.

2. Right click on the selected thin client to display a menu.
On the menu select All Tasks > Start Resource Explorer

'Hi smis - [Systems Management ServeriSite Database (972 - Chip PC)Y\Queries',Chip PC Thin Clients] [H=] E3

File  Ackion ‘Wiew Help

A= I

ﬁ Swsterns Managerent Server & | Metbios Mame | Resource ID | :I
=0 Sits Database (372 - Chip PC) | EP9KR_00053501671E_UNLICENSED 33

- Site Hierarchy EKR_000535016726_UNLICEMSED 41

-8, Collections B KR _D00535016735_UNLICENSED 32

(3 Packages EMKR_000535018737 _UNLICEMSED 30

) Advertissments EPkR_D0053501873E_UNLICENSED 31

""" &) Software Metering Rules & KR_000535018742_UNLICENSED a7

| g% Reporti
t % Eporting EKR_D0053501891F_UNLICENSED 34

Product Comnpliance
£ Queries : EMkR_00053501894D_UNLICENSED 38
,,,,, %, Chip FC Thin Clisnts EPKR_000535018A1F_UNLICENSED 27
..... &, Al Client Systems EPkR_D00535018439_UNLICENSED. 35

..... %, AllNon-Client Systems | | ELIKR_DDDS35018A3E_UNLICENSED 36
----- [dhy, Al Systems L_OO0=350105R4 18
----- @, Al Systems with Hardware 1 &Pykr_o0053501CD36
----- & Al Systems with Specified 5 %KR_UUU53501EBED

B

jstribute Software

Help - _
----- {2, Al Systems with Specified 5 | BMkR_NN053501Fdes = Install Clisrtt, .
----- {dhy, Al User Groups & kR_n00535020589 Listribute Software Updates
----- {dhy, Al Users &PkR_000535021455 19
----- & All windows 2000 Prafessiol %KR 00053502 1090 14
""" & Al Windows 2000 Server S %KR 000535021040 7
----- @, Al windaws 53 Systems - %KR_DDDSSSDZIdal a0
[ Al Wdimd s BT A 7S ombmre, -
4 @KR_UUU535021da4 22 |

|Choose this option to launch the 3M3 syskem resource explorer For this resource., | |

Figure 21: SMS Administrator Console Window — Query Results - Menu
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4. The Resource Explorer window opens:

Eile  Action  Wew Help

«» | E@SRE|2

KR_000S3501C5F4 Marne | Type |
Hardware .ﬂ.dd,l'Remove Programs Invenkory Graup
‘@ Hardware Histary Cnmputer Syskem Invenkory Group
- () Software @Deskt-:-p Manitor Inventary Group
= Disk Drives Irrventory Group
B e mory Inventory Group
HMotherboard Invenkory Graup
E@nMetwork adapter Invenkory Group
ﬁOperating Swstem Irrventory Group
5 Parallel Ports Invenkory Group
@PC BIOS Irrventory Group
ﬂ.Processnr Inventory Group
<B5 Sound Devices Inventory Group
Irrventory Group
&5 Syskem Enclosure Inventory Group
'\-'ideo Controller Invenkory Graup
Workstation Skatus Inventory Group

Figure 22: Resource Explorer Window
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2 Using the Resource Explorer
The thin client data available via the Resource Explorer window is divided into three
categories:
B Hardware — current hardware and software information.
B Hardware History — historical hardware and software data.
B Software — contains no data regarding thin clients.
1. Inthe Resource Explorer window, expand Hardware to open a list of available
Inventory Groups.
2. Select an Inventory Group (in this example: Add\Remove Programs ) to display the

available data for the thin client in this Inventory Group.

B8 Metwork, Adapter
----- Operating System
----- Parallel Ports
g PCBIOS

.48 Processor

Syskem Enclosure
Video Controller

----- ‘Warkstation Skatus e
[]--@ Hardware Hiskory LI

'Hi Resource Explorer [_ O]
File  Action Wwiew Help
e~ @ aspB | 2
&5 KR_000S3501C5F4 =] Dlspla Mame | tnstallpate | Product i | Publisher | wersion |
B @ Hardware Microsnft ROP Connection (i Daet0c) Chip PCLEd,  5.2003
Citrix ICA Connection (e Deei0d) Chip PCLEd,  9.1800
A3 B 1rternet Explorer Commection [HC:0x414)  ChpPCLtd,  6.0006
- Desktap Manitor B pemate Connection fxCi0x4la)  ChipPCLtd.  4.2001
=9 Disk Drives B1UsE Synchronizer (Ci0x430)  cChipPCLtd,  4.2004
g mea‘fr‘; | B s viewers [HC:0x434)  ChipPCLEd.  1.0002
nErunar B Third party application shel (C0x43d) ChipPCLed,  4.2002

Figure 23: Resource Explorer Window
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