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COPYRIGHT NOTICE

© 2006 Chip PC Inc., Chip PC (Israel) Ltd., Chip PC (UK) Ltd.
All rights reserved.

This product and/or associated software are protected by copyright,
international treaties and various patents.

This manual and the software, firmware and/or hardware described in it are
copyrighted. You may not reproduce, transmit, transcribe, store in a retrieval
system, or translate into any language or computer language, in any form or by
any means, electronic, mechanical, magnetic, optical, chemical, manual, or
otherwise, any part of this publication without express written permission from
Chip PC.

CHIP PC SHALL NOT BE LIABLE FOR TECHNICAL OR EDITORIAL
ERRORS OR OMISSIONS CONTAINED HEREIN; NOR FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES RESULTING FROM THE FURNISHING,
PERFORMANCE, OR USE OF THIS MATERIAL.

The information contained in this document represents the current view of Chip
PC on the issues discussed as of the date of publication. Because Chip PC
must respond to changing market conditions, it should not be interpreted to be
a commitment on the part of Chip PC, and Chip PC cannot guarantee the
accuracy of any information presented after the date of publication.

This Guide is for informational purposes only. CHIP PC MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, IN THIS DOCUMENT.

TRADEMARKS

Chip PC, Xcalibur, Xtreme PC, Jack PC, and the Chip PC logo are either
trademarks or registered trademarks of Chip PC.

Products mentioned in this document may be registered trademarks or
trademarks of their respective owners

The Energy Star emblem does not represent endorsement of any product or
service.

U.S. GOVERNMENT RESTRICTED RIGHTS
The Software and documentation are provided with RESTRICTED RIGHTS.

You agree to comply with all applicable international and national laws that
apply to the Software, including the U.S. Export Administration Regulations, as
well as end-user, end-use and country destination restrictions issued by U.S.
and other governments.

The information and specifications in this document are subject to change
without prior notice.

Images are for demonstration purposes only.
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Chapter 1

Preface

This chapter provides general information about the document.

Intended Audience

This document is targeted at the following professionals:
B Xtreme Certified Administrators
B Thin-client experts

B IT managers with adequate knowledge of Microsoft Active Directory
architecture

Caution Only professionals with MCSA 2003 or equivalent knowledge
should attempt to implement the instructions in this document.

Important It is recommended that this entire document be read prior to
installing Xcalibur Global.

Scope

Objectives

This document applies to the following product:
B Xcalibur Global version 1.1 rev. 2

This document enables the reader to perform all necessary procedures
required for successfully installing Xcalibur Global and any supplemental
software packages.

Reference Materials

Xcalibur Global Quick Configuration Guide, version 1.0 (Ref. DG023U-1.0)

Document Features

Conventions

Bold formatting is used to indicate a product name, required selection or
screen text entries.

Notes

Caution Text marked Caution contains warnings about possible loss of
data.

Important Text marked Important contains information that is essential to
completing a task.

Chapter 1 - Preface

Note Text marked Note contains supplemental information.

Xcalibur Global - Installation Guide
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Chapter Overview

The document is divided into the following chapters:

Chapter 1 Preface provides general information about the document.

Chapter 2 Software Overview provides a brief introduction to Xcalibur
Global.

Chapter 3 System Requirements describes the operating system and
software requirements for the various Xcalibur Global components.

Chapter 4 Installation Check List presents a check list of all installation and
pre-installation tasks. This check list is intended as a road map to guide the
user through the entire installation process.

Chapter 5 Pre-Installation Tasks describes all pre-installation tasks that
must be performed prior to installing Xcalibur Global.

Chapter 6 Installation Prerequisites describes all prerequisites that must be
adhered to prior to installing Xcalibur Global.

Chapter 7 Software Installation describes the process for installing
Xcalibur Global.

Chapter 1 - Preface

Xcalibur Global - Installation Guide
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Chapter 2 Software Overview

This chapter provides a brief introduction to Xcalibur Global.

Introduction

Chip PC Xcalibur Global is a policy-based enterprise management software
designed for thin-client management in large-scale environments.

Xcalibur Global is based on Microsoft Windows 2000/2003 Active Directory
infrastructure, which facilitates fast and efficient administration for all
connected resources.

Software Components

Xcalibur Global is based on the installation components listed below.

System Components

The system components constitute the core of Xcalibur Global and include
the following:

B Database Server
Bm Front End Server
B Management Console

Software Packages

Various software packages exist that can be loaded into the Xcalibur Global
database.

B Firmware packages add thin client firmware files to the Xcalibur Global
database that include:

= Firmware upgrades
= Recovery files
= System Restore files

B Plug-In packages add special server and client plug-in files to the Xcalibur
Global database that include, amongst others:

= |CA Client

®» RDP Client

= |nternet Explorer

®=  Domain Authentication Client
= Domain Authentication Server

Policy Templates

A set of policy template files are preconfigured to help the user easily create
Xcalibur Policies for the performance of common management tasks.

Chapter 2 - Software Overview
Xcalibur Global - Installation Guide 7
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License Components

Various license components are required for Xcalibur Global operation:
B Basic functionality of Xcalibur Global requires the following licenses:
= Xcalibur Global Server License
= Xcalibur Global Client License
B The following plug-in packages also require special licenses:
= Domain Authentication Server License
® Domain Authentication Client License
=  Customized System Screen Client License
®  Pericom Client License
= VNC Client License
" Other

Chapter 2 - Software Overview

8 Xcalibur Global - Installation Guide
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Chapter 3 System Requirements

This chapter describes the operating system and software requirements for the
various components of Xcalibur Global.

Note The system components can all be installed on a single machine or
each component can be installed on a separate machine.

Note The following specifications refer to an English operating system and
database versions.

Database Server Component Requirements

Operating Systems

The database server component can be installed on any of the following
operating systems:

B Microsoft Windows 2000 professional with Service Pack 4
B Microsoft Windows Server 2000 with Service Pack 4

B Microsoft Windows XP Professional with Service Pack 2
|

Microsoft Windows Server 2003 (Standard or Enterprise Edition) with
Service Pack 1

B Microsoft Windows Server 2003 R2 (Standard or Enterprise Edition)

Database Software

The database server component requires one of the following database
applications:

B Microsoft SQL Server 2000 Desktop Engine (MSDE 2000) with Service
Pack 3a or 4

B Microsoft SQL Server 2000 (Standard Edition) with Service Pack 3a or 4

Storage Requirements

B Installation - 500Mb of free disk space is required for the initial installation.

B Database growth — database growth depends on the number of clients and
the level of administration. It should be assumed that each thin client
requires approximately 150Kbytes of database space per-day.

Important Due to limitations (size/performance), the MSDE database
software should not be used in environments where the number
of thin clients is expected to grow beyond 250 devices.

Chapter 3 - System Requirements
Xcalibur Global - Installation Guide 9
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Front End Server Component Requirements

Operating Systems

The database server component can be installed on any of the following
operating systems:

B Microsoft Windows XP Professional with Service Pack 2

B Microsoft Windows Server 2003 (Standard or Enterprise Edition) with
Service Pack 1

B Microsoft Windows Server 2003 R2 (Standard or Enterprise Edition)

Storage Requirements

B Installation - 500Mb of free disk space is required for the initial installation

Management Console Component Requirements

Operating Systems

The database server component can be installed on any of the following
operating systems:

B Microsoft Windows XP Professional with Service Pack 2

B Microsoft Windows Server 2003 (Standard or Enterprise Edition) with
Service Pack 1

B Microsoft Windows Server 2003 R2 (Standard or Enterprise Edition)

Storage Requirements
B Installation - 50Mb of free disk space is required for the initial installation.

Note The system components can all be installed on a single machine or
each component can be installed on separate machines.

Chapter 3 - System Requirements

10 Xcalibur Global - Installation Guide
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Chapter 4 Installation Check List

This chapter provides a check list of all installation and pre-installation tasks.
The check list is intended as a road map to guide the user through the entire
installation process.

Pre-Installation Tasks

Create the Xcalibur Global OU (optional).

Create and configure the Xcalibur Global administration group.
Create and configure the Xcalibur Global Administrative user account.
Create and configure the Xcalibur Global Default User account.

Create and configure the Xcalibur Global Front End Server service
account.

Installation Prerequisites

1)

a b WO N

)
)
)
)

Verify system requirements are met.

Verify domain membership for the servers.

Verify that the user has Windows local administrative rights.
Verify that the user has SQL Administration/DB Ownership rights.
Verify that the user has Active Directory permissions.

Software Installation

Install the database component.

a) Install software packages (optional).

b) Install policy templates (optional).

Install the Front End Server component.
Install the Management Console component.

Chapter 4 - Installation Check List

Xcalibur Global - Installation Guide
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Chapter 5 Pre-Installation Tasks

This chapter describes all pre-installation tasks that must be performed prior to
installing Xcalibur Global.

Introduction

The following pre-installation tasks must be performed prior to installing
Xcalibur Global:

1) Create the Xcalibur Global OU (optional).
2) Create and configure the Xcalibur Default user account.
3) Create and configure the Xcalibur Global administration group.
a) Stage 1 - Create group.
b) Stage 2 - Assign permissions to group.
4) Create and configure the Xcalibur Global Administrative user account.
a) Stage 1 — Create the user.
b) Stage 2- Assign permissions to the user.
5) Create and configure the Xcalibur Front End Server service account.
a) Stage 1- Create the account.
b) Stage 2 — Assign permissions to the account.
i) Add the account to domain groups.
ii) Add the account to local groups.

Important The procedures described in the following sections allow the user
to name objects according to his/her criteria. However, for
improved support and documentation purposes, it is strongly
recommended that the names used in this document are adopted
and applied in the installed environment.

Chapter 5 - Pre-Installation Tasks
Xcalibur Global - Installation Guide 13
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Creating an Xcalibur Global OU

The Xcalibur Global OU is used as a container for all Xcalibur Global related

objects.

Although the creation of an Xcalibur Global OU is optional, it is recommended
to create a dedicated Xcalibur Global OU. Otherwise, a non-dedicated OU
can be used for this purpose.

Proceed as follows to create the dedicated Xcalibur Global OU:

1) From the Start button select Programs, Administrative Tools, Active
Directory Users and Computers to display the Active Directory Users
and Computers window, as illustrated.

< Active Direckory Users and Computers.

{-\:';l File &ction View Window  Help

« = |[m I'I@l’%ﬁ?&?@ﬁ

B [_1 5aved Queries
EI@ netd.qad

KT I i

Active Directory Users and Computers [DCHNETS.netd. gad] 2 objects

Descripkion

Mame I Type I
[_15aved Gueries
%’net&.qas Daomain

Folder ta stare vour Favar...

A

2) Inthe Active Directory Users and Computers window, select the
pertinent domain in the left pane then right click to display the right-click
menu, as illustrated.

|
< Active Directory Users and Computers Hi=lE3

< Flle  Action  View  Window

Help

JETES

«=» | BE B FER @ el vae

I 1 saved Queries

E m
. & Delegate Contral, ..
. B Find...

-2 ‘Connect ta Domain...

@ Active Directary Users and Computer | netd.qas 6 objects

I Description

Marne I Type

o builtinComain
Lbers Container
in Coni...  Organizational ...

Default container for upgr...
Default container For dom...
Diefaul container For secu..,

Tews Window from Here

MSMG Queue Alias

Refresh Organizational Unit
Export Lisk... Printer
) Lser
Fiopertics Shared Folder
4 e I

Default container Far upgr. ..

-2 Connect to Domain Contraller, . s Contal.ner.
@ Raise Domain Functional Level, . el Organ.lzatlonal
F-[Z  Operations Masters.. ., Container
Al Tasks » Contack
Graup
Wi 3
A InetOrgPersan

|Create anew objeck. ..

Chapter 5 - Pre-Installation Tasks
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3) From the right click menu select New, Organizational Unit to display the
New Object — Organizational Unit window, as illustrated.

MNew Dbject - Organizational Unit

Create in.  netB.gald

Mame:
|><ca|ibur Global

Ok I Cancel |

4) In the Name field enter Xcalibur Global for the name of the new OU.

5) Click OK to continue. The new OU Xcalibur Global is now added to the
selected domain.

Chapter 5 - Pre-Installation Tasks
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Creating an Xcalibur Global Default User Account

The Xcalibur Global default user account is created for the purpose of

supplying default credentials during the Xcalibur Global user authentication
process.

Proceed as follows to create a default user account:

1) Inthe Active Directory Users and Computers window, select and
expand the pertinent domain in the left pane.

S hctive bire oy Lesssand Comiutees _______________________[ENGIE]
@ File Action Wiew Window Help | = |
T === [ n I | law s i
s BHE s B XFPE R g8 va s
q’%;) &ctive Directory Users and Computer | kcalibur Global - 2 objects
E"_'E-j Saved Queries Name 4 I Type Diescription
L'!"@ En?tﬁ.q_aﬁ €3 xcalibor Administrator User
+l—-i Builtin ﬁXcalihur Admins Security Group ...
Computers
Domain Controllers
7] ForeignSecurityPrincipals
QA Tester
7 Users
Delegate Conkral...
Maowe. .,
Find...
all Tasks 3 Contact
vi Group
;ew b i InetOrgPerson
e Window From Here
= MSMG Queue Alias
Cuk Orgarizational Lnit
-:-i-—_- Delete Printer : | Li
iCreate anewnbjec  Rename
Refrash Shared Rejder
Expork List. ..
Propetties
Help

2) Select and highlight the previously-created OU Xcalibur Global, then from
the right-click menu select New, User to display the New Object — User
window, as illustrated

MNew Object - User

[x]|

g Create in:  netd.qaB calibur Globa

FEirst name: I| Initials:

Last name: I

Full narne: I

User logon name:

J I@netB.an _:I
User logon hame [pre-windaows 2000):

iN ETS: |

o Back | Mest s | Cancel I

Chapter 5 - Pre-Installation Tasks
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In the New Object - User window complete the following fields:
First Name defaultuser
User logon name defaultuser

4) Click Next to save your changes and proceed to the next window.

New Object - User

g Create in.  net8.gal/xcalibur Global

Password: “

LConfirmn password: I

¥ User must change password at next logan
[T User cannat changs password
[ Pagsword never expires

[T &ccount is dizabled

< Back ﬂI!§t > Cancel I

5) Inthe New Object — User window, as illustrated, complete the following

fields:

Password Enter a valid password

Confirm password  Enter the password again for confirmation
Check the option Password never expires.

All other options must remain unchecked.

6) Click Next to save your changes and proceed to the next window.

Chapter 5 - Pre-Installation Tasks
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7) The New Obiject - User window, as illustrated, lists the object that will be
created.

Mew Object - User

g Create in:  netd8.ga8f<calibur Global

Wwhen you click Finizh, the following object will be created:

Full name: defaultuser _:!
Uzer logon name: defaultuzeri@inetd. gad

The pazzword never expires.

L]

Cancel |

< Back

If changes are required click Back to locate the specific window, enter the
required changes then click the Next button to return to this window.

8) Click Finish to create the listed object and return to the Active Directory
Users and Computers window.

9) Proceed to the next section, Creating and Configuring an Xcalibur
Global Administration Group.

Creating and Configuring an Xcalibur Global Administration Group

An Xcalibur Global administration group is created for the purpose of
assigning permissions to Xcalibur Global administrative users. Any user
configured as a member of this group will have permissions to perform
thin-client management tasks, such as:

B Add/remove thin clients to the system
B Create, link and unlink Xcalibur policies

This group is created in two stages. The first stage involves creating the actual
group and the second stage involves assigning permissions to the group.

Chapter 5 - Pre-Installation Tasks
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Stage 1 — Creating the Xcalibur Global Admin Group

Proceed as follows to create the Xcalibur Global administration group within
the Xcalibur Global OU:

1) Inthe Active Directory Users and Computers window, select and
expand the pertinent domain in the left pane. Right click on the OU
Xcalibur Global to display the right-click menu, as illustrated.

-@ Active Directory Users and Computers !E E
=3 Fle  Action  iew Window Help | |
¢ Bm LB XFAR R BREBTET
g’;a Active Directory Users and Computer i ¥calibur Global 0 objects
B[] Saved Queries Nare | Tvpe | Description |
= EH] netf.gad
LEI[:I Enilkin There are no ikems o show in this wiew,
-] Computers
(-] Domain Controllers
EID ForeignSecurityPrincipals
-] QA Tester
&2 Users
Delegate Control...
Move. .
Find...
Mew »
All Tasks »
iew »
Mew Windows from Here
Cuk
gi=—
Delete
Rename
Refresh
Export Lisk...
Properties
Help

2) From the right-click menu select New, Group to display the New Object —
Group window, as illustrated.

New Object - Group

ﬁ Create in:  netd.gadfxcalibur Global

GFOUp name:
1

Group name (pre-Windows 2000):

GrOUp SCOpe rGroup bype—
& Damain lacal || secuity

¥ global 7~ Distribution

£ Universal

(6]4 | Cancel I

Chapter 5 - Pre-Installation Tasks
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3) Inthe New Obiject - Group window complete the following fields:
Group name Enter Xcalibur Admins.

Group name (pre-Windows 2000) Completed automatically according
to the text entered in the Group

name field.
Group scope Select Global.
Group type Select Security.

4) Click OK to save your changes. A new group with the name Xcalibur
Admins is added to the Xcalubur Global OU and displayed in the right
pane, as illustrated.

-ﬁ Active Directory Users and Computers !El
&Eﬁ File Action Miew indow  Help | - |ﬁ||1|

e @m0 XE B @ ol vasn

@ Active Directary Users and Computer | Xcalibur Global 1 objects
Fe-[2 Saved Queries
E@ netd.gad
[l Builtin
L:"l Computers
[]-{28] Domain Cantrollers
L:| ForeignSecurityPrincipals
@ Q4 Tester
B Us
P

Plarme I Twpe I Drescription |
E-Xcalibur Admins  Security Group ...

KN 2]

5) Proceed to the next stage, Assigning Permissions to the Xcalibur
Global Admins Group.

Chapter 5 - Pre-Installation Tasks
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Stage 2 — Assigning Permissions to the Xcalibur Global
Admins Group

The following permissions must be assigned to the Xcalibur Admins group
via the Delegation of Control Wizard:

Generate Resultant Set of Policy (Planning)
Generate Resultant Set of Policy (Logging)
Read gPLink

Write gPLink

Read gPOptions

Write gPOptions

Create computer objects
B Delete computer objects

Important It is recommended to execute the Delegation of Control Wizard
on the domain container. However, it is also possible to execute
the wizard on the Xcalibur Global OU, in which case it is
important to verify that all Xcalibur Global related objects (both
present and future) are contained in this OU.

Proceed as follows to delegate permissions to the Xcalibur Admins group via
the Delegation of Control Wizard:

1) Inthe Active Directory Users and Computers window, select the

pertinent domain in the left pane then right click to display the right-click
menu, as illustrated.

@Active Directory Users and Computers !EI '
,:4:793 Eile  Action Wiew ‘Window Help | = Iﬁllil

- AE B XFRE R 0l TE D

'{P;a Active Directory Users and Computer | Xcalibur Global 1 objects
I'_FID Saved Queries

: @ Narne | Type | Description |
e m'; - wdmins  Securit

[ v Eroup ...

&2 B D.glegate Contral...

B < Find...

EI@E o Connect ko Domain. ..
E-Z]F  Connect ta Domain Contraller...
{25 @ Raise Domain Functional Level...
Ell;] L Operations Masters. ..

I »
All Tasks »

MNew Window From Here

Refresh

Properties

Help

K — |

Chapter 5 - Pre-Installation Tasks
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2) From the right click menu select Delegate Control... to run the
Delegation of Control Wizard, as illustrated.

Delegation of Control Wizard

Welcome to the Delegation of
Control Wizard

Thig wizard helps you delegate control of Active Directory
objects. You can grant users permizsion to manage users,
groups, computers, organizational units, and other objects
stored in Active Directory.

To continue, click Mest.

Cancel |

3) Inthe Welcome to the Delegation of Control Wizard window click Next
to continue and display the Users or Groups window, as illustrated.

Delegation of Control Wizard

Uszers or Groups :
Select one or maore ugers or groups to whor wou want b delegate control.

Selected users and groups:

Add... Bemove

< Back l %_exw | Cancel |

4) Inthe Users or Groups window, click Add... to display the Select Users,
Computers, or Groups window, as illustrated.

Select Users, Computers, or Groups

Select thiz object type:

|Users, Groups, or Buil-in security principals Object Types. .. |

Fram thiz location:

InetB.an Locations...

L

Enter the object names to select [examples):

Lheck Hames

Advanced... | ], I Cancel |

i
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6)

Delegation of Control Wizard

In the Select Users, Computers, or Groups window, in the Enter the
object names to select field, enter Xcalibur Admins then click Check
Names to verify the group name; a valid name is underlined automatically

Click OK to save your entry and return to the Users or Groups window -
the entered group name is displayed, as illustrated.

Users or Groups
Select one or mare users or groups ko whom you want to delegate contral.

Selected ugers and groups:
#zalibur Adming [MET 84<calibur Adminz)

Add... Bemaove

< Back Cancel |

7) Inthe Users or Groups window, click Next to continue and display the

Tasks to Delegate window.

Delegation of Control Wizard

Tasks to Delegate
ou can gelect common tagks or customize pour own,

" Delegate the folowing common tagks:

[ Cieate. delete, and manage user accounts -
O Reset user passwords and force password change at next logon
O Read all user infarmation

O todify the membership of a group

O Join a computer b the domain

O Manage Group Policy links

O Generate Resultant Set of Palicy {Planning]

[ Generate Resultant Set of Palicy (Loaging)

(% iCreate a custom task to delegats

R

< Back | MNest » I

Cancel
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8) Inthe Tasks to Delegate window, as illustrated, select the option Create
a custom task to delegate then click Next to continue and display the
Active Directory Object Type window.

Delegation of Control Wizard

fctive Directory Bbject Type
Indicate the scope of the tazk you want to delegate.

Delegate contral of:

* Thiz folder, exizting objects in this falder, and creation of new objects in thiz folder

£ Orly the following objects in the folder:

O account chjects 3
O aCSResourceLimits ohiects

O applicationtersion objects

O certificationduthority objects

O Computer objects

E Corhection objects Ll

] [Ereate selected objects in this folaer

[T Delete selected objects i this folder

< Back Heat » Cancel |

9) Inthe Active Directory Object Type window, as illustrated, select the
option This folder, existing objects in this folder, and creation of new
objects in this folder.

10) Click Next to continue and display the Permissions window.

11) In the Permissions window, as illustrated, check the following permission
options:

a) General
b) Property-specific
c) Creation/deletion of specific child objects

Delegation of Control Wizard

Permissions
Select the permissions you want to Jelegate,

Show these permizsions:

V' Generai
V' Bicperty-specific

[V Creation/deletion of specific child objects

Permigzions: [
O Full Contral ﬂ
O Read
O wiite
O Create &l Child Objects
O Delete &l Child Objects
O Read &1l Properties LI

< Back I Hest» | Cancel |
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12) In the Permissions scroll box, use the scroll bar to scroll through the list
and check the following permissions:

a) Generate Resultant Set of Policy (Planning)

b) Generate Resultant Set of Policy (Logging)
c) Read gPLink

d) Write gPLink

e) Read gPOptions

f)  Write gPOptions
g) Create Computer objects
h) Delete Computer objects

13) Click Next to display the Completing the Delegation of Control Wizard
window.

Delegation of Control Wizard

Completing the Delegation of
Controi Wizard

“r'ou have successfully completed the Delegation of Contral
wizard,

"r'ou choge to delegate control of objects -
in the following Active Directory folder:

netd.qaldd

The groups, uzers, or computers to which you
have given control are:

Fealibur Adming [MET8%-<calibur Adririz)

They have the following permiszions:

To close this wizard, click Finish.

< Back

14) The Completing the Delegation of Control Wizard window, as
illustrated, advises you that you have successfully completed the
Delegation of Control wizard.

A list of all selected options is displayed - use the scroll bar to review the
list. If changes are required click Back to locate the specific window, enter
the required changes then click the Next button to return to this window.

15) Click Finish to complete and exit the wizard.

16) Proceed to the next stage, Creating and Configuring an Xcalibur Global
Administrative User Account.
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Creating and Configuring an Xcalibur Global Administrative User Account

The Xcalibur Global administrative user account is created for the purpose of
performing the highest level administration tasks.

Stage 1- Creating an Xcalibur Global Administrative User
Account
Create a new user account in the Xcalibur Global OU.

Use the following alternative definitions while repeating the procedure
described in the section Creating an Xcalibur Global Default User Account:

First Name Xcalibur Administrator

User logon name xcaliburadministrator

Password Enter a valid password.

Confirm password Enter the password again for confirmation.

All other options must remain unchecked

Stage 2 - Assignhing Permissions to Xcalibur Global
Administrative users

Management permissions are assigned to Xcalibur Global Administrative
users by adding the user account to the following groups:

B Xcalibur Admins
B Group Policy Creator Owners

Chapter 5 - Pre-Installation Tasks
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Proceed as follows to assign management permissions to Xcalibur Global
administrative users:

Adding the User to the Xcalibur Admins Group

1) Inthe Active Directory Users and Computers window, under the
pertinent domain in the left pane, select and highlight the

previously-created OU Xcalibur Global to display all contained objects in
the right pane, as illustrated.

-4 Active Directory Users and Computers = I

@ File Action Wiew Window Help |;li|.’i]
exmm e XF B R BB bvEE

@ Active Directory Users and Computer | Xcalibur Global 2 objects
-] Saved Queties
EI@ nets,qas

[~ Builtin

E CI Compukers

E €3] Domain Controllers
E D ForeignSecurityPrincipals
E @ Q4 Tester
._. D Users [:%
----- {3 ¥ealibur Glabal

mXcallbur Adrins Security Group ...

| ‘ = | |

2) In the right pane select Xcalibur Administrator. From the right-click menu

select Add to a group... as illustrated, to display the Select Group
window.

.ﬁl Active Directory Users and Computers !E E

;"@ Elle  Action Miew Window Help | =

e= | BEsBXEIB R 0B vEd

'g";a Active Directory Users and Computer | Xcalibur Global - 2 ohjects

E![:[ Saved Queries

E@ nets.qas HEE R
(-] Builkin mxcahbu Copy...

@ Comain Controllers DisabletAccount
[:l ForeignSecurityPrincipals Reset Password...
@ Q4 Tester Mave, .,

[:l Users =
(g3 wcalibur Global

Description

Open Home Page
Send Mail

All Tasks 3

Cuk
Delete
Rename

Properties

Help

KN I |

|Al|0ws yaou to add the selected objects to a group you select.
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3) Inthe Select Group window, as illustrated, in the Enter the object name
to select field, enter Xcalibur Admins then click Check Names to verify
the group name; a valid name is underlined automatically.

Select Group HE
Select this object type:
IGroup of Buil-in zecurity principal Object Types. .. |
From this location:
InetB.an Locations... |
Enter the object name to select [examples): [}
[ LEheck Hames |
Advanced... | [k I Cancel |
4

4) Click OK to save your entry and return to the Active Directory Users and
Computers window.

5) An Active Directory information message displays, as illustrated, advising
you that the Add to Group operation was successfully completed.

45 Active Directory Users and Computers

éj File Action Wiew Window Help |_>ﬂ
> A@E B XFB 2 AT TLD

@ Active Directary Users and Computer | Xealibur Global 2 objects

EEJ Saved Queries Parne | Type I Ciescription |
El"ﬁﬂ netd.gat €3 wealibor Administrator  User
Fe-[2 Builkin

; wralibur Admins Security Group ...
-2 Compukers L8

EI@ Domain Contrallers
ED ForeignSecurityPrincipals
({8 QA Tester

(-2 Users

{2] Wealibur Global

Active Directory

J() The Add to Group operation was successfully completed.

| : . | |

6) Click OK in the Active Directory information message window to continue.

Adding the User to the Group Policy Creator Owners Group

1) Inthe Active Directory Users and Computers window, in the right pane
select and highlight Xcalibur Administrator.

2) From the right-click menu select Add to a group... to display the Select
Group window.

3) Inthe Enter the object name to select field, enter Group Policy Creator
Owners then click Check Names to verify the object name; a valid name
is underlined automatically.
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4)

5)

Verifying the User’s Group Membership

1)

2)

Click OK to save your entry and return to the Active Directory Users and

Computers window.

An Active Windows information message displays, advising you that the
Add to Group operation was successfully completed.

To verify that the administrative user Xcalibur Administrator is a member
of all the required groups, in the Active Directory Users and Computers

window, in the right pane select and highlight Xcalibur Administrator.

From the right-click menu select Properties to display the Xcalibur
Administrator Properties window, as illustrated, then click the Member

Of tab to display the Member Of page.

Xcalibor Administrator Properties HE f

Remate cantrol I Terminal Services Profile I COM+
General I Lddress I Account I Profile I Telephones | Organization
tember OF | Dikin | Envirorment I Sessions

Member af:

[ Name

Group Palicy Creatar Qwhers net8.qa

sealibur Adming nets.gadA<calibur Global

+
1] | 2
Add... | Remove
Primary group: Domain Uszers

There iz ha need to change Primary group unlezs
you have Macintosh clients or POSE<-compliant
applications.

Set Fiimane Eraup

3) Verify that the following groups are listed:

4) Click OK to exit the Xcalibur Administrator Properties window.

5) Proceed to the next section, Creating and Configuring an Xcalibur
Global Front End Server Service Account.

a) Domain Users
b) Group Policy Creator Owners
c) Xcalibur Admins
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Creating and Configuring an
Xcalibur Global Front End Server Service Account

The Xcalibur Global Front End Server service account is required by the
Front End Server service in order to log on as a service.

Stage 1- Create an Xcalibur Global Service Account

Create a new user account in the Xcalibur Global OU.

Use the following alternative definitions while repeating the procedure
described in the section Creating an Xcalibur Global Default User Account:

First Name xcaliburservice
User logon name xcaliburservice
Password Enter a valid password.

Confirm password Enter the password again for confirmation.
Select the option User cannot change password.

Select the option Password never expires.

All other options must remain unchecked.

Proceed to the next stage, Assighing Permissions for the Xcalibur Global
Service Account.

Stage 2 - Assigning Permissions for the Xcalibur Global
Service Account

The Xcalibur Global service account is assigned permissions by adding it as
a member to the following groups:

B Local Administrators on the Front End Server computer (required)
B Domain Users (required)

B Xcalibur Admins (highly recommended)

B Domain Admins (recommended)
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Adding the Xcalibur Global Service Account to Domain Groups

1) Inthe Active Directory Users and Computers window, select and
highlight the previously-created OU Xcalibur Global in the left pane to
display all attached objects in the right pane.

45 Active Directory Users and Computers !IEI E
@ File Action Wiew Window Help | Al Iﬁll)ﬂ

c=a@Eie xR P eBavEE

@ Active Directory Users and Computer | Xcalibur Global 4 objects
(-] Saved Queries

MName I Tvpe

2 Description
E‘@ netS.q_aﬁ € defaultuser User

E L3 Buitin € scalibor Administrator ==

= a Comp.uters ﬁXcalibur Adrnins Security Group ...

(€3] Domain Controllers

: wecaliburseryics
[-{L] ForeignSecurityPrincipals % A
(5] QA Tester

[+ Users

4] ] 214l | #©
[ | |

2) In the right pane, select and highlight the user xcaliburservice then from

the right-click menu select Properties to display the xcaliburservice
Properties window.

|
@ Active Directory Users and Computers !IE E
<9 Flle  Action Miew ‘Window Help | - = |

«= OmsBXEFNE R ePBTELE

@ Active Directory Users and Computer | ¥calibur Global 4 objects

a Saved Queries Mame  / | Type | pescription
= @ netoinon €7 defaultuser User

El[:l Builkin € scalbor Administrator User

Elt:l Comp.uters mXcalibur Admins Security Group ...

El@ Domain Conkrollers ¢

EICI ForeignSecurityPrincipals Copy..,

EI@ QA Tester

; Add to a group...
EID Users

Disable Account
Reset Password. ..
Mowve. ..

Cpen Home Page
Send Mail

All Tasks »

Cut
Delete
Rename

A vl EETE— 5l

|O|Jens property sheet for the current selection. He||; | |
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3) Inthe xcaliburservice Properties window, click the Member Of tab to
display the Member Of window, as illustrated.

xcaliburservice Properties

Femate control I Teming Services Profile | COk+
General | Address I Account ] Frofile I Telephones | Organization

tember OF % Dialin I

Enwiranment i Sessions

Member of:

| Name Actlve Dlrect

Damain Users

ar g Folder

Add..

Bemave

Primary group: Domain Users

There iz no need to change Primary group unless
you have Macintosh clients or POS[-compliant
applications.

Set Brimarny Graup

oK I Cancel | Apply

4) Click Add..

. to display the Select Group window, as illustrated.

Select Group

Select this object ype:

IGroup or Built-in security principal

From thiz location:
InetB.an

Enter the object name to select [esamples):

Advanced... | [k I

Object Types.. |

Locations

| LEheck Names

Cancel |

e

5) Inthe Enter the object name to select field enter Xcalibur Admins then
click Check Names to verify the group name; a valid name is underlined

automatically.
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Click OK to save your entry and return to the Member Of page.

The new group name, Xcalibur Admins, is listed as a member in the

Member Of page, as illustrated.

rcaliburservice Properties

Remate control I Terminal Services Profile l COM+
General l Address l Account I Profile I Telephones I Organization
Member OF | Digkin | Enviranment I Seszions

tember af:
Mame | Active Directory Folder
Dramain Admins netd.qal/Users
Domain Ugers net8.gald/lUsers

Fealbur Adming netB.qal = calibur Global

Remove

Frirnary group: Domain Users

There iz no need ta change Primary group unless
you have Macintozh clients or POSE<-compliant
applications.

Set Fiimary Group

ok I Cancel | Applu

7) Click Add... to display the Select Group window.

8) Inthe Enter the object name to select field, enter Domain Admins then
click Check Names to verify the group name; a valid name is underlined

automatically.

9) Click OK to save your entry and return to the Member Of page.
10) The new group name, Domain Admins, is listed as a member in the

Member Of page, as illustrated.

11) Click OK to save your changes and exit the xcaliburservice Properties

window.
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Adding the Xcalibur Global Service Account to Local Computer
Groups

Perform the following task on the computer that will host the Front End Server:

1) From the desktop select My Computer then from the right-click menu

select Manage to display the Computer Management window, as
illustrated.

E Computer Managenment

=1 E3
JEETES

Q File  Action Wiew Window Help

- EEBR 2
= Syskemn Tools

[]--@ Event Yiewer @Storage
[#-g=] Shared Folders

it

[

Mames

System Toals

@Services and Applications
-7 Local Users and Groups

H-- 4% Performance Logs and Alert:
----- ﬁ! Device Manager
EI"& Starage

[]-- Removable Storage
----- Disk. Defragmenter
-G Disk Management

[]--& Services and Applications

4] | ]l | H

[ | [

2) Inthe Computer Management window, in the left pane, expand System
Tools then select and highlight Local Users and Groups, as illustrated.

T
g File  @ction Miew ‘Window Help |;li|i|
& = | &/m| =@

E Computer Management (Local) Name l

Elm Systern Tools [ users

E]--@ Event Yiewer

-] Shared Folders

E]---% Local Users and Groups
-4 Performance Logs and Alert:
----- % Device Manager
EI--@ Skorage

[]--@ Remowvable Storage
----- Disk Defragmenter
Disk Management.

[]--Eﬁ Services and Applications
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3) In the right pane, double-click Groups to display a list of group names.

4) In the right pane select and highlight the group name Administrators and
from the right-click menu select Properties, as illustrated, to display the
Administrators Properties window.

Er, Computer Management

g Fle  Action  Wew Window Help

=] E3

JRE

R

E Computer Managemeant (Local)

= ﬁ; System Tools
EI@ Event Yiewer

Mame

Add to Group...

@Telnetclients

K1l | 3

-

o
EIE Shared Falders ®ois Al Tasks
E| Local Users and Groups Gl EEEr——
© ] Users gl\le Delete

45 Groups @Pa Rename

De=cripkion

Members are allowed ba launch, acki...

- Power Users possess most administr ...
=] @ Storage | Help o s

E‘EE Remavable Starage gPrl Members can administer domain prin. ..

e Disk Defragmenter @Remote Deskiop Users IMembers in this group are granted t...
g Disk Managemeri: gReplicator Supports file replication in a domain

[]..@.@ Services and Applications gUsers Lsers are prevented from making ac,..

gHelpServicesGroup Group For the Help and Support Center

IMembers of this group have access i...

Backup Operators can override secu. ..

Guests have the same access as me. .,
Members in this group can have som. ..
IMembers of this group have remote ...

Iﬂ@ PerFlormance Logs and flerty gpa Praperties IMembers of this group have remate ...
" 8 Device Manager @r _
o

|O|Jens property sheet For the current selection,

5) Inthe Administrators Properties window, as illustrated, click Add... to
display the Select Users, Computers, or Groups window, as illustrated.

Administrators Properties

General I

g Administrators

KB

Description:

Members:

plete and l.nk.'e:s:l.rin::tr:en:l A ta the computer/ danmain

EAdministrator
G IPsec
Eﬁ masf

€7 NET84Domain Admins

Ad. | Benoe |

ak. I Cancel Apply
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6) Inthe Select Users, Computers, or Groups window, in the Enter the
object names to select field, enter xcaliburservice then click Check
Names to verify the group name; a valid name is underlined automatically.

Select Users, Computers, or Groups ﬂ E

: Select this object type:
IUsers aor Groups Object Types...

FEram this location:

Inet8.qa8 Locations. ..

Enter the object mames ta select [examples]:

[ Eheck Hames

B

Advanced... | [ Cancel |

A

7) Click OK to save your entry and return to the Administrators Properties
window.

In the Administrators Properties window, the entered group name is
added to the list in the section Members, as illustrated.

Administrators Properties
Generl I
\g Administrators
Drescription: mplete and unresticted access to the computer/domain
Members:
Q Adrinistrator
B iPsec
=
.ﬁ maxsf
€7 NETEDomain Admins
nﬂ ME T 8xcalburservice [xcalburzervice@netd.gal) %

Hemove |

(] | Cancel | Apply |

8) Click OK to save your changes and exit the Administrators Properties
window.

9) Inthe Computer Management window, select File, Exit to close the
window.

10) Proceed to the next chapter, Installation Prerequisites.
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Chapter 6 Installation Prerequisites

This chapter describes all prerequisites that must be adhered to prior to
installing Xcalibur Global.
Introduction

The following prerequisites must be adhered to prior to installing Xcalibur
Global:

1) Verify that all system requirements are met.

N

Verify that the user has Windows local administrative rights.
Verify that the user has SQL Administration/DB Ownership rights.

A W

Verify that the user has Active Directory permissions.

(¢)]

)
)
)
) Verify that the servers have domain membership.

Verifying System Requirements

Verify that the servers on which Xcalibur Global are being installed comply
with all system requirements specified in Chapter 3.

Verify Windows Local Administrative Rights

Verify that the user account used to perform the installation has local
administrative privileges on the computer destined to host the Xcalibur Global
components.

Administrative privileges are required to run Windows Installer packages.

Verify SQL Administration/DB Ownership Rights

The Xcalibur Global database component provides two installation options:
B Create a new database
B Use an existing database

The user account used to perform the installation option must have one of the
following permissions:

B Create new database - requires the user to have SQL Administration rights

B Use an existing database - requires the user to have DB Owner rights on
the particular database

Verify Active Directory Permissions

Verify that the user account used to perform the installation option has at least
Read permission at the domain level.

It is recommended to run the installation with a user account that is a member
of the Domain Admins group.
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Verifying Server Domain Membership

Verification needs to be made that the computer (or computers) used to run
Xcalibur Global components are members of the domain in which the

pre-installation tasks were performed. Verification can be performed using
either of the following methods:

B Domain-side verification
B Computer-side verification

Domain-Side Verification

Proceed as follows to verify domain membership on the domain side:

1) Inthe Active Directory Users and Computers window, select and
highlight the pertinent domain in the left pane, and from the right-click

menu select Find, as illustrated, to display the Find Users, Contacts, and
Groups window.

-.‘ﬁ Active Directory Users and Computers !E_I I
5.;5) File Action Miew Window Help | = ||5' |_i|
= P FRT—— A
= D@ B FHRE @ eRbvan
é Active Directory Users and Computer | netd.gad 7 objects
] :
B Saved Queries I Marme 2 I Type I Diescription
E.. = i v
o Delegate Control.., builtinDormain
ey ters Container Default container for upgr
g gnect CBeran Conirollers Crganizational ... Default container for dom
‘I:I R Eom SR Certraler nSecurityPrincipals Container Default container far seci.
IF Raise Domain Functional Level. .. pter Organizational ...
Operations Masters. .. Container Default container for upgr
r Global Organizationa ...
Hew 3
Al Tasks 3
Wi 3
Mew Window From Here
Refresh
Export List. ..
Properties
gt o
Find objects in the directory, |
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2) Inthe Find Users, Contacts, and Groups window, as illustrated, in the

Find dropdown box select Computers.

4% Find Computers

File Edit Wew Help
Find: IEomputers j Ir: I@ netd j Browse. .. |
Computers | Advanced |
Compuker name: Imsde
Stop |
Cuyner: I
LClear All |
Role: I,qny j

Search results:

| | |
A

|1 itern{s) found

3) Inthe In dropdown box select the pertinent domain.

4) Click the Computers tab and in the Computer name text box enter the

computer name required to run Xcalibur Global components.

5) Inthe Search results section, verify that the selected computer name
required to run Xcalibur Global components is listed for the selected

domain.
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Computer-Side Verification

Proceed as follows to verify domain membership on the computer side:

1) From the desktop select My Computer then from the right-click menu
select Properties to display the System Properties window, as illustrated.

System Properties ﬂ l
Advanced I Automatic Updates I Femote i
General Computer Rame i Hardware

Ig Windows uzes the folh%ing information ta identify your computer
- oh the hietwork.

Computer description: I

For example: "15 Production Server'' or
“Accounting Server'’.

Full computer name: MSCEMETE net? gal

Domain: netd.gal

Ta rename this computer or join a domain, click Changs. Changs... I

ok | caneel | gpel |

2) Inthe System Properties window click the Computer Name tab to display
the Computer Name window, as illustrated.

3) Verify that the Domain field displays the correct domain.
4) Click OK to exit the System Properties window.
5) Proceed to the next chapter, Installing Xcalibur Global.

Chapter 6 - Installation Prerequisites
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Chapter 7 Installing Xcalibur Global

This chapter describes the process for installing Xcalibur Global, including
how to install the Xcalibur Global Database, the Front End Server Service
and the Management Console.

Introduction

After performing all pre-installation tasks and complying with all the installation
prerequisites, the user can now proceed to install Xcalibur Global.

As previously mentioned, the core of the Xcalibur Global consists of the
following system components:

B The Database Server

m The Front End Server

B The Management Console

The following rules apply when installing system components:

B The components can be all installed on the same computer or on separate
computers.

B The Database Server must be installed before any other component.
m Only one Database Server can be installed in an Xcalibur Global system.

B Multiple installations of Front End Servers and Management Consoles are
allowed within a single Xcalibur Global system.

Initial Steps

1) Insert the Xcalibur Global CD-ROM into the CD-ROM drive to
automatically run the setup installation and display the main installation
screen, as illustrated.

M

| <
BT T
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Note If the CD fails to run automatically proceed as follows:

B From the desktop click My Computer to locate the installation CD
in the CD-ROM drive.

m Double-click the CD name to run the setup installation and display
the main installation screen.

Installing the Database
To run the Xcalibur Global installation process, proceed as follows:

1) From the installation screen click Install Database to display the Welcome
window, as illustrated, advising you that the Xcalibur Global 1.1 Database
Setup is installing the database.

i=§l Xcalibur Global (1. atabase - InstallShield Wizard B3

Welcome to the InstallShield Wizard for
| Xcalibur Global (1.1) Database (Build: 324)

The InskallShield(R) Wizard will install Xcalibur Global 1.1
Database, To continue, click Mext,

WARNIMNG: This program is protecked by copyright law and
international treaties.

l,\'

Cancel |

< Hack

2) Click Next to continue to the next window and display the License
Agreement window.

At any time during the installation process:
B Click Cancel to abort the installation

B Click Back to return to a previous window and make any necessary
changes

Chapter 7 - Installing Xcalibur Global
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3) Read the Chip PC Software License Agreement in the License
Agreement window and select an option before proceeding with the

database installation.

uﬂ Xcalibur Global {1.1) Database - InstallShield Wizard I
T
License Agreement :

Please read the Following license agreement carefully.

Chip PC Software License Agreement ﬂ

IMPORTANT - READ CAREFULLY BEFORE USING THIS PRODUCT WHICH
CONTAINS CHIP PC SOFTWARE AND MAY CONTAIN OTHER CHIP PC
INTELLECTUAL PROPERTY. USING THIS PRODUCT INDICATES YOUR
ACCEPTANCE OF THE FOLLOWING TERMS AND CONDITIONS.

This License Agreement is a legal agreement between you (either an individual
nfr a cinnle antityi and the manufactorer (AR IFACTIIRERY af the nrodoet LI

@ T accept the kerms in the license agreement Print |

€ 1 do not accept the kerms in the license agresment

Tristallshield

< Back [E et = I Cancel I

m | accept the terms in the license agreement - select this option to
accept the terms and conditions for using the Chip PC Software and

product

B | do not accept the terms in the license agreement - select this
option if you do not accept the terms and conditions for using the Chip
PC Software and product. When you click Next to continue, the

installation process is aborted.

B Print - click to display the Print window to print a full copy of the license

agreement.

4) Click Next to continue with the database installation and display the

Database Server window, as illustrated.

i.’&% Xcalibur Global (1.1) Database - InstallShield Wizard

Database Server

Select Database Server

Specify the database server where ¥calibur Global (1.1) Database will be installed by bvping the
server's name in the Database Server selection box. Press the Browse button to retrieve the
server's name From a list, Then specify how Eo authenticate in front of the selected server,

Database Server:

l | -ﬂ Browse... |

Connect using:

&% windows authentication using the credentials of the current User

i Sepwer authertication using the Login ID and password below

Login I0: |sa

Password; l

Tnstal|Shisld

= Back I Mexk = I Cancel
s
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5) Click Browse... to display a list of servers in the Browse window.

i‘tE Xcalibur Global (1.1} Database - InstallShield Wizard |

Fram the list of servers below, select the database server vou
would like ko karget.
i
DC_CHILD-B
SMSSERVER
Trstal|Shield
OE I Cancel |

6) Inthe Browse window select the destination server then click OK to save
the selection and exit the window. The selected server is added to the
Database Server selection box.

7) If the server name is not listed in the Browse window, enter the server
name manually in the Destination Server selection box.

8) Inthe Database Server window select one of the following options:
B Windows authentication using the credentials of the current user
Or
B Server authentication using the Login ID and password below
Login ID Enter the applicable SQL login ID (sa) for the selected server
Password Enter the applicable password for the selected server

9) Click Next to continue with the database installation process and display
the Database Selection window, as illustrated.

i{—;! Zcalibur Global {1.1) Database - InstallShield ¥izard

Database selection

Create | Select Database

Specify the database name where Xcalibur Global data wiil be stored. To create a new
database, select the Create new database option and bype the database name in the
Database name field. To use an existing database, choose the Select existing database
option and press Browse to select vour database name from the database list,

' Create new database

" Select existing database

Database name:

Erowse |

Installshield

= Back I Mgt = | Cancel |

&
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10) In the Database Selection window, select one of the following options:

B Create new database - this option is selected by default and a
database name is automatically entered in the Database name text
box. (If preferred, enter a different name directly into the text box.)

B Select existing database - click Browse to display a list of databases
in the Browse window and select the desired database.

Note If the database name is not listed in the Browse window, enter the
database name manually in the Database name text box.

11) Click Next to continue with the database installation process and display
the Xcalibur Global 1.1 Service Account Information window.

The Xcalibur Global 1.1 Service Account Information window, as
illustrated, enables you to specify the authentication method and the
credentials that will be required from the Front End Server service when
accessing the Xcalibur Global database.

ik% Xcalibur Global {1.1) Database - Installshield Wizard

Xcalibur Global {1.1) Service Account Information

Pizase specify the Authentication Tvpe and the Credentials that the Healibur
Global {1.1% Front End Server service will use when accessing this database,

" windows Authentication
Marnne: dd

Delete |

Delete Al |

= SCL Server Authentication Password: I
Mame: l Confitm Password: I

InisballEnEla

< Back | Mext = ] Cancel |
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12) In the Xcalibur Global 1.1 Service Account Information window select
one of the following authentication methods:

B Windows Authentication

B SQL Server Authentication
a) Windows Authentication
i) Click Add to display the Select Users or Groups window, as

illustrated.

Select Users or Groups I
Select thiz object bype:
IUsers or Groups Object Types.. |
Fram thiz lacation:
InetB.an Locations... |
Enter the object names to select [examples]: [:Y
[ Lheck Names |

Advanced... |

o Cancel |
2

i) Inthe Select Users or Groups window, in the Enter the object
names to select field, enter xcaliburservice then click Check
Names to verify the object name; a valid name is underlined

automatically.

iii) Click OK to save your entry and return to the Xcalibur Global 1.1
Service Account Information window; the entered object name is
listed in the Windows Authentication pane, as illustrated.

Xcalibur Global (1.1} Service Account Information

Plzase specify the Authentication Type and the Credentials that the Xealibur
Global {1.1) Front End Server service will use when accessing this database.

f{:'- Zcalibur Global {1.1) Database - InstallShield Yizard

* Windows Authentication

Marng!

METE} xcaliburservice

Delete |

Delete Al I

7 50L Server Authentication

Name: I

Password:

Confirm Password: I

—

Installmeln

< Back |

Cancei l

iege |

b) SQL Server Authentication
Complete the following credential fields:

Name
Password
Confirm Password

Enter the name of the SQL user (sa)
Enter the password for the SQL user name

Enter the password again to confirm the
password for the SQL user
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13) Click Next to continue with the database installation process and display
the Xcalibur Global 1.1 Management Account Information window, as

illustrated.

The Xcalibur Global 1.1 Management Account Information window, as
illustrated, enables you to specify the authentication method and the
credentials that will be required when attempting to connect to the
database via the Xcalibur Global Management Console.

i?‘% ¥calibur Global (1.1} Database - Installshield Wizard [ x| I

Xcalibur Global {1.1) Management Account Information

Please specify the Authentication Type and the Credentials of the userfgroup
that will be connecting ta this database through the management console, ]L

= —

libur A drins

Add

Celete |

Delete Al I

" S0L Server Authentication

Marne: I

Password; |

Canfirm Fassword: I

Tnistal|Shisld

< Back I Mest = I Zancel |
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14) In the Xcalibur Global 1.1 Management Service Account Information
window select one of the following authentication methods:

B Windows Authentication
B SQL Server Authentication
a) Windows Authentication

i) Click Add to display the Select Users or Groups window, as

illustrated.

Select Users or Groups I
Select thiz object bype:
IUsers or Groups Object Types.. |
Fram thiz lacation:
InetB.an Locations... |
Enter the object names to select [examples]: [:Y
[ Lheck Names |

Advanced... |

o Cancel |

i
S

i) Inthe Select Users or Groups window, in the Enter the object
names to select field, enter Xcalibur Admins then click Check
Names to verify the object name; a valid name is underlined

automatically.

iii) Click OK to save your entry and return to the Xcalibur Global 1.1
Management Account Information window; the entered object
name is listed in the Windows Authentication pane.

b) SQL Server Authentication

Complete the following credential fields:

Name
Password

Enter the name of the SQL user (sa)
Enter the password for the SQL user name

Confirm Password Enter the password again to confirm the

password for the SQL user
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15) Click Next to continue with the database installation process and display
the Software Packages Installation window, as illustrated.

]_?é Xcalibur Global {1.1) Database - InstallShield Wizard
s
Software Packages Installation _. #
o
}-'r T
Select whether b automatically install software packages into the Xealibur Software
Repository, IF wou skip this part vou can later install packages by running the Package
Installation Wizard from the ¥calibur Farm Manager i, Software Repository.
£~ Don't install packages, I will install thern later,
& Inskall packages from:
D:iPlug-inst, Change... |
Inistal/Shield
< Back Cancel |

16) In the Software Packages Installation window, select one of the following
options:
m Don’t install packages, | will install them later - select this option if
you want to skip package installation during setup.

B Install packages from - select this option to install software packages
into the Xcalibur Database during the installation process. As default all
plug-ins files which are stored in the Plug-ins folder on the installation
CD will be installed. To change the path from where Plug-ins are taken
click Change... and select a different path.

17) Click Next to continue with the database installation process and display
the Import Policy Templates window, as illustrated.

ji@ %calibur Global {1.1) Database - InstallShield Wizard

Impart Policy Templates

Select whether bo automatically impart policy templates into the Xcalibur database. IF vou skip
this part wou can later import policies from the Xealibur Directory Manager snap-in.

" Don't import templates, [ will impark them later,

¥ mport templates from:

D:\Templates! Change... i

Iniskal|Shicld

< Back Cancel
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18) In the Import Policy Templates window, select one of the following
options:

H Don’t import templates, | will import them later - select this option if
you want to skip policy template installation during setup.

m Install templates from - select this option to install policy templates
into the Xcalibur Database during the installation process. As default all
policy templates which are stored in the Templates folder on the
installation CD will be installed. To change the path from where policy
templates are taken click Change... and select a different path.

19) Click Next to continue with the database installation process and display
the Ready to Install the Program window, as illustrated.

i.';% Zcalibur Global {1.1) Database - InstallShield Wizard

Ready ta Install the Program

The wizard is ready ta begin installation

Click Install ko begin the installation.

If wou wani ta review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Tnistal|Shield

l

The Ready to Install the Program window advises you that the database
is now ready to be installed.

Important If necessary, click Back now to make any last-minute changes to
your selections. When the installation commences, you will be
unable to stop the process until the installation is completed.

Chapter 7 - Installing Xcalibur Global
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20) Click Install to continue and install the Xcalibur Global 1.1 Database.
The installation process for the selected features may take several minutes

to complete.

During the installation process, status is shown in the Status bar, as

illustrated.

i:;?" Xcalibur Global {1.1) Database - InstallShield Wizard
Installing Xcalibur Global (1.1) Database

The program features you selected are being installed.

Status:
Installation of Ultravhic

Instal|shield

Please wait while the InstalShield Wizard installs Xcalibur Global £1.1)
Database. This may take several minutes,

= Back ] [ext =

| Cance] I

21) Upon completion, the InstallShield Wizard Completed window displays,
as illustrated, informing you that the program has successfully installed the
Xcalibur Global 1.1 Database.

Note The name of the created database is displayed. It is recommended that
a record of the database name be kept for future reference.

e

|§'- Xcalibur Global (1.1) Database - InstallShield Wizard

InstaliShield wizard Completed

The InstallShisld Wizard has successfully installed Xealibur
Global {1.1) Database. Click Finish ko exit the wizard.

Database xdb_fS526002 has been created.

|

= Back Zanicel

22) Click Finish to complete the process and exit the installation wizard.
23) Proceed to the next step, Installing the Front End Server.
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Installing the Front End Server
Proceed as follows to install the Front End Server component:

1) From the main installation screen click Install Front End Server to display
the Welcome window, as illustrated, advising you that the Xcalibur Global

1.1 Setup is preparing the setup process.

|§'- ¥calibur Global (1.1} - Installshield Wizard ==l RS |
Ry el

Welcome to the InstallShield Wizard for
*¥calibur Giobal (1.1). Build: 324

¥ealbuwr Global (1.1) Setup is preparing the InstallShield Wizard
which will quide vou through the program setup process,
Please wait,

< Back I [t = I Cancel

2) Click Next to continue to the next window and display the License
Agreement window, as illustrated.

h‘il Xcalibur Global {1.1) Database - InstallShield Wizard

License Agreement

Please read the Following license agreement: carefully.

Chip PC Software License Agreement ﬂ

IMPORTANT - READ CAREFULLY BEFORE USING THIS PRODUCT WHICH
CONTAINS CHIP PC SOFTWARE AND MAY CONTAIN OTHER CHIP PC
INTELLECTUAL PROPERTY. USING THIS PRODUCT INDICATES YOUR
ACCEPTANCE OF THE FOLLOWING TERMS AND CONDITIONS.

This License Agreement is a legal agreerent between you (either an individual
nr a sinnla antity’ and the manofacturar (MARILIFACTHIRERY of the nrndiet .LI

< 1 aecept the terms in the license agreement: Prink |

" I danat accept the kerms in the license agreement

InstallShield
< Back % flext = I Cancel |
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Read the Chip PC Software License Agreement in the License
Agreement window and select an option before proceeding with the Front
End Server installation.

B | accept the terms in the license agreement - select this option to
accept the terms and conditions for using the Chip PC Software and
product

B | do not accept the terms in the license agreement - select this
option if you do not accept the terms and conditions for using the Chip
PC Software and product. When you click Next to continue, the
installation process is aborted.

m Print - click to display the Print window to print a full copy of the license
agreement.

Click Next to continue with the Front End Server installation. When you
select to accept the terms in the license agreement the process continues
and the Destination Folder window displays.

ji Xcalibur Global {1.1) - InstallShield Wizard

Destination Foider

Click Mext o install to this Folder, or click Change to install to a different folder.

Inistallshield

I,/_ Install ®calibur Global 1.1 bo:
| ]

C:\Program Files\ChipPotxcalibur Global (1.1 Change... |

= Back Zancel |

In the Destination Folder window, as illustrated, the default path for the
destination folder appears.

If preferred, click Change... to enter a different destination folder.

5) Click Next to continue with the Front End Server installation process and

display the Service Account Information window.
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6) The Service Account Information window, as illustrated, enables you to
specify the domain user account used by the Xcalibur Global 1.1 service.

i% Xcalibur Global (1.1} - Installshield Wizard

Service Account Information

Specify a Domain User account that will be used by the Xealibur Global (1.1)
SErvice,

This account will be given Logon as a Service rights, When instaling on a Windows 2003
Server, please ensure that this account is a member of the local Performance group. When
instaling on a Windows 2000 [ %P, add this account to the local Administrators graup.

Account Mame: I

Password: I
Confirm password: I

Instalshield

< Bacl; I Hexk = | Cancel |

7) Click Browse... to display the Select Users window, as illustrated, then in
the Enter the object names to select field, enter xcaliburservice.

Select User

Select thiz object ype:
IUser Object Tupes. ..

From thiz location:

lnetB.an Locations. ..

Enter the object name to select [examples):

41

[ Check Mar|

Advanced... | ] ¢ I Cancel |

8) Click Check Names to verify the object name; a valid name is underlined
automatically.

9) Click OK to save your entry and return to the Service Account
Information window.

The account name xcaliburservice is added to the Account Name text
box.

10) In the Service Account Information window, complete the following
fields:

Password Enter a valid password
Confirm password  Enter the password again for confirmation
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11) Click Next to continue with the Front End Server installation process and
display the Service Settings window, as illustrated.

Service settings

Select the computer's response if this service fails

Eirst Failure: ITake Mo Action Ll
Second Failure: ITake Mo Action Ll
Subsequent Failure: ITake Mo Action Ll

Reset Fail count after: ID da};'

Restart service after: |1 minukes

Tristallshield

Caniel I

The Service Settings window enables you to select various options in the
possibility that the Front End Server service fails.

The following default options are selected automatically:

First failure Take No Action
(Recommended: Restart Service)

Second failure Take No Action
(Recommended: Restart Service)
Subsequent failure Take No Action
Reset fail count after 0 day
Restart service after 1 minute

Chapter 7 - Installing Xcalibur Global
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12) Click Next to continue with the Front End Server installation process and
display the Database Server window, as illustrated.

i Xcalibur Global {1.1) - InstallShield Wizard

Database Server

Database Access Details

Specify; the database server where Xealibur Global (1.1} Database is installed by Evping the
servet’s name in the Database Server selection box, Press the Browse button ta retrieve the
server's name from a lisk, Then specify how the Xcalibur Global £1.1% Front End Server service
will authenticate in front of the selected server,

Database Server:

Connect using:

{* Windows authentication using the Xcalibur Global 1,13 service account credentials

~ SQL Server authentication using the Lagin 1D and Password entered below

Login 1L isa

Fassword: l

InistallShield

= Back | [ext = l Cancei I

The Database Server window enables you to specify the database server
where the Xcalibur Global 1.1 Database is installed, and specify how the
Front End Server service authenticates with the selected server.

13) Click Browse... to display a list of servers in the Browse window.

i‘é Xcalibur Global (1.1} Database - InstallShield Wizard |
From the list of servers below, select the database server vou
would like to target.
DC_CHILD-&
SMSSERVER
InstallShield
O, I Cancel |
My

14) In the Browse window select the server where the Xcalibur Global 1.1
Database is installed then click OK to save the selection and exit the
window. The selected server appears in the Database Server text box.

Note If the desired server name is not listed in the Browser window, enter
the server name manually in the Database Server text box.
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Database

15) In the Database Server window select one of the following options:

B Windows Authentication using the Xcalibur Global 1.1 service account
credentials

Or

B SQL Server authentication using the SQL Login ID and Password
entered below

Login ID Enter the applicable SQL login ID (sa) for the selected
server

Password Enter the applicable password for the SQL login ID

Note Enter the same authentication method and credentials that were

specified during the database installation in the Xcalibur Global 1.1
Service Account Information window.

16) Click Next to continue with the Front End Server installation process and

display the Database window.

Thoose Datsbase . f’ \“\L

Specify the database where xealibur Global (1.1) Database is installed by byping the
database’s name in the Database selection box, Press the Browse button ko recrieve the
database's name From a lisk,

Database:

|xdb_fs5z6002 Browse |

InstallShield

= Back Zancel I

In the Database window, as illustrated, a default database name is
automatically generated in the Database text box.

Make sure that the database name matches the database where Xcalibur
Global 1.1 Database is installed.

To select the database from a list, click Browse and select the Xcalibur
database from the list.

Note If the database name is not listed in the Browse window, enter the

database name manually in the Database text box.

17) Click Next to continue with the Front End Server installation process and

display the Ready to Install the Program window.
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18) The Ready to Install the Program window now displays, as illustrated,
informing you that the Front End Server service program is ready to be
installed.

{8 Xcalibur Global {1.1) - InstallShield Wizard

Ready to Install the Program

The wizard is ready tn beqgin the installation

Click Install bo begin the installation.

If you want ko review or change any of your installation settings, lick Back, Click Cancel ta
exit the wizard,

[ Thisis & Site Front End server (WAN)

TristallShield

= Back

Note The option This is a Site Front End server (WAN) should remain
unchecked.

19) Click Install to continue and install the Front End Server service.

{5 Xcalibur Glabal (1.1) - InstallShield Wizard

Installing Xcalibur Global {1.1)

¥ecalibur Global (1,17 components are being installed,

Id| Please wait while the InstallShield Wizard installs Xcalibur Glabal (1.1}, This
e may take several minutes,

Status:

Tnstal Shield

= Back I [k Canice] I
V\h]

During the installation process, status is shown in the Status bar, as
illustrated.
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20) Upon completion, the InstallWizard Completion window displays, as
illustrated, informing you that the program successfully installed the
Xcalibur Global 1.1 Front End Server service.

i?_%?h:alihur Glabal { Installshield Wizard E|

InstallShield Wizard Completed

The Installshield Wizard has successfully installed ¥calibur
Global (1.1}, Click Finish to exit the wizard.

= Back Canice] |

21) Click Finish to complete the process and exit the installation wizard.

22) Proceed to the next installation process, Installing the Management
Console.

Installing the Management Console
Proceed as follows to install the Management Console:

1) From the main installation screen click Install Management GUI to display
the Welcome window, as illustrated, informing you that the Xcalibur
Global 1.1 Management Setup is preparing the setup process.

{i Xcalibur Glabal (1.1) Management - InstallShietd Wizard E3|

Welcome to the InstallShield Wizard for
Healibur Global (1.1) Management
(Build: 324)

The InstallShield{R) Wizard will install ¥calibur Global (1,13
IManagement on your computer, To continue, click Mext.

WARMIMG: This program is protected by copyright law and
international treaties,

= Back

2) Click Next to continue with the installation process and display the License
Agreement window.
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3) Read the Chip PC Software License Agreement in the License
Agreement window and select an option before proceeding with the

Management Console installation.

i%‘" Xcalibur Global {1.1) Database - InstallShield Wizard

License Agreement

Please read the Following license agreement carefully.

Chip PC Software License Agreement

IMPORTANT - READ CAREFULLY BEFORE USING THIS PRODUCT WHICH
CONTAINS CHIP PC SOFTWARE AND MAY CONTAIN OTHER CHIP PC
INTELLECTUAL PROPERTY. USING THIS PRODUCT INDICATES YOUR
ACCEPTANCE OF THE FOLLOWING TERMS AND CONDITIONS.

This License Agreement is a legal agreement between you (either an individual
nfr a cinnle antityi and the manufactorer (AR IFACTIIRERY af the nrodoet .vJ

@ T accept the kerms in the license agreement Print |

€ 1 do not accept the kerms in the license agresment

Tristallshield

< Back [E et = I Cancel I

B | accept the terms in the license agreement -

select this option to

accept the terms and conditions for using the Chip PC Software and

product

B | do not accept the terms in the license agreement - select this
option if you do not accept the terms and conditions for using the Chip
PC Software and product. When you click Next to continue, the

installation process is aborted.

B Print - click to display the Print window to print a full copy of the license

agreement.

4) Click Next to continue with the Management Console installation. When
you select to accept the terms in the license agreement the process
continues and the Destination Folder window displays, as illustrated.

i‘g!{calihur Glabal {1.1) Management - InstallShield Wizard

Destination Foider

Click Mext to install to this Folder, or dlick Change ta install to a different folder.

T Install kealibur Global (1.1} Management to;
4 C\Program Files\ChipPcxealibur Global (1.1,

InstallShjeld

= Back I sz I Cancel
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In the Destination Folder window, as illustrated, the default path for the
destination folder appears.

If preferred, click Change... to enter a different destination folder.

5) Click Next to continue with the Management Console installation process
and display the Database Server window, as illustrated.

ii@:r:calihur Glabal {1.1) Management - InstallShield Wizard

Database Server -

Database Access Details

Specify the database server where Xcalibur Global £1.1) Database is installed by bvping the
server's name in the Database Server selection box, Press the Browse button ba retrieve the
server's name from a list, Then specify how the ¥calibur Global (1.1) Management Consuale will
authenticate in front of the selected server,

Database Server:

|| Browse... l

Connect using:

' windows authentication using the credentials of the current User

i~ 50U Server authentication using the Lagin 1D and Passward enkered below

Login 10 Isa

Password: I

InstallShield

< Back Mes Cancel I

The Database Server window enables you to specify the database server
where the Xcalibur Global 1.1 Database is installed, and how the
Management Console authenticates with the selected server.

6) Click Browse... to display a list of servers in the Browse window.

7) Inthe Browse window select the server where the Xcalibur Global 1.1
Database is installed then click OK to save the selection and exit the
window. The selected server appears in the Database Server text box.

¥calibur Global (1.1} 50L Servers

Flease enter SCIL Server Mame:

Or select from List:
{logal)
DCleHILD-5
SMSSERVER

Note If the server name is not listed in the Browser window, enter the server
name manually in the Database Server text box.
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In the Database Server window select one of the following options:
B Windows Authentication using the credentials of the current user

Or

B SQL Server authentication using the Login ID and Password entered
below
Login ID Enter the applicable SQL login ID (sa) for the selected

server
Password Enter the password for the selected SQL login ID

Note Enter the same authentication method and credentials that were

specified during the database installation in the Xcalibur Global 1.1
Management Account Information window.

8) Click Next to continue with the Management Console installation process

and display the Database Selection window, as illustrated.

Database selection

Select Database

Inskal|Shjeld

Specify the database where Xecalibur Global (1,17 Database is installed by typing the
database's name in the Database selection box, Press the Browse button to retrieve
the database's name From a list,

Database:

Jxdb_fs5z60b2 Browse |

< Back

In the Database window, a default database name is automatically
generated in the Database text box.

Make sure that the database name matches the database where Xcalibur
Global 1.1 Database is installed.

To select the database from a list, click Browse and select the Xcalibur
database from the list.

Note If the database name is not listed in the Browse window, enter the

database name manually in the Database text box.

9) Click Next to continue with the Management Console installation process

and display the Xcalibur Global 1.1 Management Account Information
window.
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10) In the Xcalibur Global 1.1 Management Account Information window,
as illustrated, specify the credentials for the user/group authorized to use
the Xcalibur MMC snap-ins and connect to the Xcalibur database.

Xcalibur Global {1.1) Management Account Informa... T -
b\
Plzase specify the Credentials of the User/Group that will be authorized — A I(i. = e
tw use the Xcalibur MMC snap-ins and connect: to the Zcalibur database. _Zr,,l"" fr‘l‘x N
Mame: Add
Delete |
belete Al |
IrstallShield -
= Back I [lext = i
Ly

11) Click Add to display the Select Users or Groups window, as illustrated. In
the Enter the object names to select field, enter Xcalibur Admins then
click Check Names to verify the object name; a valid name is underlined
automatically.

Select Users or Groups I

Select thiz object type:

IUsers or Groups Object Types... |
Fram this location:

InetB.an Locationg... |
Enter the object names to select [examples): RY

[ Lhech MNaries |

Advanced... [k Cancel I
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12) Click OK to save your entry and return to the Xcalibur Global 1.1
Management Account Information window; the entered object name is
listed in the Xcalibur Global 1.1 Management Account Information
window, as illustrated.

Xcalibur Global {1.1) Management Account Informa...

Please specify the Credentials of the User/Group that will be authorized
to use the ¥ealibur MMC snap-ins and connect to the ¥calibur database.

Mame:

METEcalibur Admins

Delete I
Delete All |

IristallShisld

= Back

Cancel I

13) Click Next to continue with the Management Console installation process
and display the Ready to Install the Program window, as illustrated.

Iﬁ Xcalibur Global {1.1) Management - InstallShield Wizard

Ready to Install the Program

The wizard is ready tn begin *he installation.

Click Install ko begin the installation.

exit the wizard,

InstallShield

IF you wank to review or change any of your installation settings, click Back, Click Cancel to

< Back

Cancel I

The Ready to Install the Program window advises you that the
Management Console component is now ready to be installed.

Important

If necessary, click Back now to make any last-minute changes to

your selections. When the installation commences, you will be
unable to stop the process until the installation is completed.
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Chapter 7 -

Installing Xcalibur Global {1.1) Management

The program Features you selected are being installed,

J[d|  Please wait whils the Instalishield Wizard installs ¥ealibur Glabal (1.1)
v Managemeni. This may take several minutes.
Status:

Unreqistering program identifiers

IristallShisld

= Eack l [ext 2 I Zance| I

During the installation process, status is shown in the Status bar, as

illustrated.

15) Upon completion, the Installing Xcalibur Global 1.1 Management
window displays, as illustrated, informing you that the program successfully
installed the Xcalibur Global 1.1 Management Console component.

r@ Xcalibur Global {1.1) Management - InstallShield Wizard

Installshield Wizard Completed

The Installshield Wizard has successfully installed ¥calibur Global (1.1
Management. Click Finish ko exit the wizard.

U@ NE 1.001 - Win32 - July 2005
Copyright (C] 2002-2005 UlrEHE Team - All rights reserved

Thiz program is free software; you can redistribute it and/or modify

it under the terms of the GHU General Public Licensze as published by
the Free Saftware Foundation; either version 2 of the License, or

1at your option] any later version.

Thiz program iz distributed in the hope that it will be useful

but WITHOUT ANY WARRANTY; without even the implied warranty of
MERCHAMTABILITY or FITMESS FOR A PARTICULAR PURPOSE. Seethe
GMU General Public License for more details.

Imstallshield

= Back

16) Read the copyright notice for the third party Ultr@VNC software.

7) Click Finish to complete the process and exit the installation wizard.
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